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In fundraising for and delivering programs to children affected by childhood cancer and 
their families, employees of, volunteers at, Board members of, and suppliers to Camp 
Oochigeas work with each other, with program participants and their family members, 
with donors (all of foregoing comprising the Camp Oochigeas community) and with the 
public at large.  
 
This Code of Conduct (“the Code”) is designed to allow the organization to preserve its 
tradition of integrity and credibility with the public and within the organization’s community.  
 
This Code applies to all Camp Oochigeas volunteers, Board members and employees 
(permanent full-time, hourly, fixed term contract, permanent part-time). It also applies to 
third party providers of services (donated or paid) in face-to-face contact with the 
organization’s community or with the public on behalf of the organization. 
 
Each person to whom this Code applies is required  to conduct themselves in accordance 
with the Camp Oochigeas Workplace Violence, Harassment and Discrimination Program 
(the “Program”) and the Camp Oochigeas Workplace Violence, Harassment, and 
Discrimination Policy (the “Policy”), and this Code of Conduct (the “Code”).  
 
Camp Oochigeas and each of its employees, volunteers, and Board members are 
expected to respect and comply with applicable legislation, Camp Oochigeas policies, and 
relevant professional codes and standards including the Regulated Health Professions 
Act in the case of medical professionals.  
 
A. Service 
 
Camp Oochigeas employees, volunteers, and Board members are expected to:  
 

1. Always act with fairness, honesty, integrity and openness; (b) respect the opinions 
of others; and (c) treat all with equality and dignity and without discrimination or 
harassment based on one or more of  gender, gender expression, gender identity, 
race, colour, creed, ancestry, place of origin, ethnic origin, citizenship, political 
beliefs, political affiliation, religion, marital status, family status, disability, age,  sexual 
orientation, sex (including pregnancy, breast feeding) or level of literacy. 

 
2. Promote the mission and any objectives of Camp Oochigeas of which you have 

been informed. Camp Oochigeas’ mission is as follows: Camp Oochigeas is a 
privately funded, volunteer-based organization that provides kids with cancer and 
kids affected by childhood cancer with a unique opportunity for growth through 
challenging, fun, enriching and magical experiences. 

 
3. Help provide a positive and valued experience for those receiving services from  

Camp Oochigeas. 
 
B. Behaviour and Attitude 
 
Your conduct reflects on our organization. It is essential that each volunteer, Board 
member, and employee adhere to the highest standard of professionalism and 
demonstrates a positive attitude at all times, while avoiding behaviour that causes 
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unnecessary workplace tensions. All members of the organization are expected to show 
respect and value all individuals for their diverse backgrounds, experiences, styles, help 
promote a positive, energizing and optimistic environment. 
 
Appropriate behaviour includes but is not limited to adherence to policies, practices and 
procedures, competent performance of all job duties assigned, and prompt and regular 
attendance at work. If there is any matter that cannot be mutually resolved, you are 
encouraged to bring it forward to the Camp Oochigeas' Chief Executive Officer, or the 
Chair of the Board of Directors (contact email listed on our webpage). All issues and 
discussions will be held confidential. 
 
In demonstrating the appropriate conduct and behaviour; volunteers, Board members, and 
employees are expected to: 

 Comply with this Code, the Policy, and the Program 

 Commit to providing a positive and valued experience for those receiving services 
from Camp Oochigeas 

 Co-operate with Management in achieving the organization's objectives and 
mission 

 Accept direction and supervision 

 Carry out all assigned duties to the best of their ability 

 Take pride in their work 

 Improve their skills and knowledge 
 
Volunteers, Board members, and employees are expected not to: 

 Spread misinformation about the organization or it's volunteers or employees 

 Use abusive, threatening, foul or sexually explicit language or tell inappropriate 
jokes, including jokes that could be offensive to a particular group of people 

 
C.  Accountability 
 
Camp Oochigeas employees, volunteers, and Board members are expected to:  
 

1. Act with honesty and integrity and in accordance with any professional standards 
and / or governing laws and legislation that have application to the responsibilities 
you perform for or on behalf of Camp Oochigeas.   

 
2.   Comply with both the letter and the spirit of any training or orientation provided to 

you by Camp Oochigeas in connection with those responsibilities. 
 

3.   Adhere to  those policies and procedures of Camp Oochigeas and support those 
decisions and directions of its Board and management, of which you have been 
informed and that have application to the responsibilities you perform for or on 
behalf of Camp Oochigeas. 

 
4. Take responsibility for your actions and decisions. Follow reporting lines to facilitate 

the effective resolution of problems.  
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D. Conflict of Interest 
 

Camp Oochigeas employees, volunteers, and Board members are expected to ensure 
that they are free from conflicts of interest in your decision-making.  
 
Our policy is to conduct business ethically and to avoid conflicts of interest or even the 
appearance of such conflicts. All volunteers, Board members, and employees have an 
equal duty to avoid conflicts of interest. You must fully disclose and refrain from engaging 
in any activity which creates a conflict of interest between your personal interests and the 
interests of the organization. 
 
Conflicts of interest arise when volunteers, Board members, or employees become 
involved in any business or other activity which may conflict with the interests of the 
organization or in any way interferes with the individual's ability to properly carry out 
his/her responsibilities. A conflict of interest includes the perception of a conflict of interest 
or a potential conflict of interest where you: 
 

 Are a party to a contract or transaction or proposed contract or transaction with 
Camp Oochigeas 

 Are a director or an officer of, or have a material interest in, any individual or entity 
who is a party to a contract or transaction or proposed contract or transaction with 
Camp Oochigeas 

 Have a spouse or close family member who is such a party, or who is a director or 
officer of or holder of a material interest in any individual or entity who is a party to 
a contract or transaction or proposed contract or transaction with Camp Oochigeas 

 Have information that is relevant to a vital aspect of the organization’s affairs, but 
are unwilling or unable to disclose that information 

 
Any conflict must be immediately disclosed to Camp Oochigeas’ Chief Executive Officer, 
or the Chair of the Board of Directors who will provide measures for addressing the 
conflict. Such measures may include the termination of your relationship with the 
organization. 
 
E. Confidentiality 
 
Camp Oochigeas employees, volunteers, and Board members are expected to respect 
and maintain the confidentiality of information gained as a result of your relationship with 
Camp Oochigeas, including, but not limited to, all computer software and files, Camp 
Oochigeas business documents and printouts, and all volunteer, employee, membership, 
donor and supporter records. 
 
Camp Oochigeas employees, volunteers, and Board members are expected to respect 
and maintain the confidentiality of personal information about program participants and 
their family members gained through your role at Camp Oochigeas, for example, in 
meetings or in programs. 
 
The organization depends on the maturity and loyalty of each individual to keep private 
any such information as described above. 
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When in doubt as to whether certain information is confidential, no disclosure should 
be made without first consulting the Camp Oochigeas' Chief Executive Officer. This 
basic policy of caution and discretion regarding the handling of confidential information 
extends to both external and internal disclosure. 
 
Confidential information obtained as a result of employment or volunteer service with 
the organization is not to be used for the purpose of furthering any private interest, or 
as a means of making personal gains. Use or disclosure of such information can result 
in civil or criminal penalties, for the individuals involved and for the organization. 
 
F. Use of Organization’s Assets  
 
Volunteers, Board members, and employees are not permitted, either during or after their 
service with the organization, to use for their own purposes or those of their relatives, 
friends and/or any other business affiliations anything entrusted to them for use on behalf 
of the organization. In this connection, "anything" includes land, building, equipment, and 
services of employees and volunteers, money and confidential information. The fact that 
the use may not result in any loss to the organization is irrelevant. 
 
Notwithstanding the above prohibition, the reasonable use of the organization's cell 
phones, laptops, computers, photocopiers, printers and other equipment by volunteers, 
Board members, and employees in connection with their personal matters and volunteer 
work is permitted to encourage employees to stay up to date with the latest technology 
and modern software tools. "Extraordinary" use of this equipment for these purposes is 
permitted only by prior arrangement with Management. 
 
G. Harassment, Violence, and Discrimination  
 
Camp Oochigeas employees, volunteers, and Board members are expected to not 
commit acts of violence, harassment, or discrimination, which are defined in the Policy. 
 

Camp Oochigeas has a zero tolerance policy with respect to harassment and violence. 
Harassment and violence in any form are strictly prohibited and may be grounds for 
termination of one’s relationship with Camp Oochigeas or, in the case of an employee, 
immediate dismissal for just cause without notice or pay in lieu of notice. 
 

Employees, Board members, and volunteers are required to act in accordance with the 
Policy and Program at all times.  
 
H. Implementation 
 
Confirm your agreement to a Declaration in the form set out below indicating that you 
have read and will abide by this Code. 
 

Strict observance of the Code is fundamental to the activity and reputation of Camp 
Oochigeas. It is essential that all persons to whom it applies adhere to it.  In the case of 
employees, the Employee Manual gives further details of the policies and procedures of 
the organization. Management has the responsibility of ensuring compliance with this 
Code and the policies of Camp Oochigeas. 
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Code of Conduct Declaration 

 
I,    _____________, have read, understand and agree to abide by the 
Camp Oochigeas Code of Conduct (including the Policy and the Program) and I 
understand that such adherence is a condition of my employment or continuing 
relationship with the organization. I understand that a violation of the Code of Conduct 
may be grounds for termination of my relationship with Camp Oochigeas or, in the case of 
an employee, immediate dismissal for just cause without notice or pay in lieu of notice. 
 
 
 
 
 
Signed this   day of   , 20_  . 

 
 
 
 

 (Signature) 

 

 

 
 

 (Name in full) 

 
 

 
 

 (Representative, Camp Oochigeas) 

 

 

 __________________________ 

 (Name in full) 
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