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Welcome  

Dear Camper families, 

Welcome to the Camp Ooch & Camp Trillium Handbook! In this guide, you’ll find 
everything you need to know about being a Camper family and attending camp.  

Whether it’s your first time at a program or you have been involved for years, please 
take the time to read about our programs, policies, and procedures.  

We are continually evolving and growing to improve our programs’ quality, safety 
and level of fun!  

Wherever we may see you this year, we can’t wait to watch you shine. So get 
excited … and get ready! 

Sincerely, 

 
Sarah Nelles, Chief Programs Officer 
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About Camp Ooch & Camp Trillium 

Camp Ooch and Camp Trillium (merged 2020) offers your family a special place to go where kids 

with cancer can just be kids, and your family can connect with a community of strength and 

support when you need it the most.  

Operating at five paediatric cancer centres across Ontario, we often meet families on the first day 

of a child’s diagnosis. Patients, siblings, and parents can access programs in the hospital and local 

communities, or attend overnight camp — all at no cost! Virtual programs reach kids and families 

living in isolation, wherever they are.  

We are supported by 800+ committed volunteers each year who participate in 

all of our programs. These include overnight, in-hospital, community, and virtual 

programs.  

Our Mission: Camp Ooch & Camp Trillium is a privately funded, volunteer-based 

organization that provides children with cancer and their families with unique 

opportunities for growth through challenging, fun, enriching, and magical 

experiences. 

Our Vision: To ensure every child with cancer in Ontario and their family, has 

access to fun, enriching, and magical experiences—irrespective of geography, 

financial status, ability, and/or medical care needs. 

You Belong at Camp 

Camp Ooch & Camp Trillium (Ooch & Trillium) helps kids and families explore fun and enriching 

experiences with others who share a similar journey. Everyone who attends camp has experienced 

childhood cancer, either personally, as a sibling, or as a parent or guardian. Our programs are built 

to meet the unique needs of every Camper—including siblings, and parents or guardians. At camp, 

every member of the family is a Camper! 

Campers can play, connect and enjoy new experiences in a safe and inclusive environment at 

camp—it’s a place to rediscover normalcy, newfound strength, and hope. It’s where kids and 

families can create memories, engage in activities with new friends, develop skills, and discover a 

new level of self-confidence.  
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We work to create an environment for all of our programs that is safe, inclusive, fair, encouraging, 

respectful, and responsible. At camp, everyone is given the opportunity to reach their highest 

potential and be recognized for their individual contributions. We expect that everyone (Campers, 

staff, volunteers) contributes to an environment where all people are treated with respect and 

dignity, regardless of race, ancestry, place of origin, colour, ethnic origin, citizenship, creed, sex, 

sexual orientation, gender identity, gender expression, age, marital status, family status or 

disability.  

COVID Safety & Precautions at In-Person Programs 

The health and safety of our community is always our top priority and we continue to closely 
monitor the developments related to the COVID-19 pandemic. In addition to working closely with 
our camping partners at the Ontario Camps Association, we have taken the additional measure of 
developing a COVID-19 Medical Task Force. We are collaborating with infectious diseases 
specialists, infection prevention and control nurses, oncologists, parents, and public health 
workers from all across Ontario, to plan the safest possible return to in-person programs in 2021.  

We plan to maximize COVID-19 precautions and ensure that the number of families and overall 
people at each program remains small. We plan to offer family retreats at both Rainbow Lake and 
Ooch Muskoka sites, day camps in Toronto, London, and Ottawa, and a leadership day camp in 
Toronto. We are hopeful that wilderness expeditions for teens will be possible in the late summer 
and fall of 2021. Our goal is to keep as many of the fun camp traditions and magic of camp intact 
for Campers and families to experience again — or for the very first time. 

As public health guidelines continue to unfold, you can expect clear and timely communication as 
the situation develops, and your time at camp approaches. Thank you for being patient and 
flexible as we plan for a successful and safe return to in-person programs!  

New this year for in-person programs: 

Bubbles: Families, day Campers, volunteers, and staff will all remain in their bubbles at all times. 
Anytime that we gather in groups, either at day camp or at campfires, COVID-19 public measures 
will be in place, including masking and physical distancing. 

Mask Wearing: For everyone’s health and safety, everyone at camp will be required to wear non-
medical masks/face coverings indoors and outdoors when unable to maintain a physical distance 
of six feet, with exemptions and accommodations as required. Please ensure that you bring three 
disposable or reusable masks per day, per person.  

Physical Distancing: We will do our best to maintain a distance of at least six feet from those 
outside our bubbles inside and outdoors. Specific COVID-19 protocols that apply to specific camp 
spaces will be shared with families upon their arrival at camp. 

Daily Health Screening: The most important thing we can do to help keep COVID-19 out of camp is 
to monitor for symptoms, and stay in your cabin, let the medical team know if someone is sick, or 



has had close contact with anyone diagnosed with COVID-19. Expect to be screened before coming 
to camp — when you arrive on-site, and every day that your family attends programs. 

Exposure Management: In the two weeks (14 days) before your family’s time at camp, we ask you 
to be thoughtful about minimizing your risk of exposure to COVID-19. That means avoiding non-
essential contact and gatherings with others. 

Leveraging the COVID-19 Alert App: Using the COVID-19 Alert app is one of the public health tools 
available to help limit virus spread. Please download this app prior to arriving at camp. The app 
can alert you to possible exposures before you have symptoms.  

Program Overview 

Our programs are divided into four main categories: in-hospital, community, teen & leadership, 
and overnight camp. 

In-Hospital Programs (for patients and siblings) 

In-hospital programs foster fun and friendship for children and bring respite to families. Our 
programs operate at The Hospital for Sick Children (SickKids) in Toronto, McMaster Children’s 
Hospital in Hamilton and Children’s Hospital, LHSC in London—as well as several regional centres 
across Ontario.  

Our in-hospital programs are available to patients and their siblings and serve both inpatient and 
outpatient units. Our program specialists offer a wide variety of activities like arts & crafts, games, 
music, science, and magic tricks. They are also always happy to just sit and chat, bringing a positive 
camp spirit to any situation. 

Community Programs (for the whole family) 

We offer many day program opportunities for Campers and families throughout the year on 
evenings and weekends. These programs take place across Ontario including areas near Toronto, 
Hamilton, London, Ottawa, and Sudbury. They are a great way to stay connected with the camp 
community all year long. We offer programs in many different spaces, and often take advantage of 
the great outdoors. 

Community Programs: Throughout the year, programs for children and youth are offered 

across Ontario. Most are daytime or evening events, such as art workshops, rock climbing, camp 

days, musicals and plays, science projects, coding and STEM workshops, and more! Activity-based 

family programs throughout the year include family game show nights, carnivals, our version of 

The Amazing Race, family Escape Room challenges, and more! 

Virtual Community Programs: Virtual programs are interactive, accessible and engaging 

online video-style programs that can be accessed wherever you are – at home or in the hospital! 
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Examples include guided art projects, ukulele lessons, board games and trivia, science 

experiments, dance workshops, book clubs, virtual campfires and more! 

Day Camp (for children and youth)  

Day camp offers a week of nonstop excitement and is offered in Toronto, London, and Ottawa 

during the summer. Campers are assigned to a cabin group based on their age, and participate in 

different activities such as arts and crafts, dance, drama, music, campfires, swimming and rock 

wall climbing, if available. There is also plenty of cabin time fun facilitated by counsellors.  

Camp staff are present each day at pick-up and drop-off to greet parents and guardians. Camp will 
provide parents and guardians with the phone number to communicate any important daily 
updates (late arrivals, early pick-ups, if your Camper will be missing a day of camp, and any other 
important information). Each Camper will also receive a communication book that their 
counsellors will fill out each day to inform parents/guardians about their child’s day. 
Parents/guardians can also use the communication book to write back to the counsellors and 
share information regarding their child’s experience.  

A typical day at day camp 

9:00 a.m. – Camper arrival and cabin time play 
9:30 a.m. – Activity rotation 1  
10:30 a.m. – Snack  
10:45 a.m. – Activity rotation 2  
11:45 a.m.  – Circle up & lunch  
12:30 p.m. – Rest period  
1:00 p.m. – Activity rotation 3 
2:00 p.m. – Snack  
2:15 p.m. – Electives 
3:30 p.m. – Departure  
 

Teen & Leadership Programs   

Teen & Leadership Programs at Ooch & Trillium are a great way for Campers ages 14–18 to 
experience camp through social activities, skill building, leadership skills, outdoor recreation, and 
community service. Programs cultivate resilience, self-sufficiency, and leadership through defining 
moments of challenge, laughter, self-discovery and compassion. These programs are offered in 
communities across the province, including virtually.  

Teen and Leadership Community Programs:  Programs run all year long across Ontario. These are 
a great jumping off point for teens to get involved and connect with other teens. Programs include 
a range of practical skills development, such as employment skills at a career day conference, First 
Aid certification, or improv training designed to help youth develop presentation skills. Teens can 
also participate in a number of engaging, fun, social, and creative workshops that might include 
sushi making, pie baking, music classes, sound production, arts & crafts, and poetry.  



Virtual Teen Programs: Virtual programs are interactive, accessible and engaging online video-
style programs that can be accessed wherever youth are – at home or in the hospital. Examples of 
virtual programs include: guided art projects, community service projects, trivia, leadership 
workshops, escape rooms, and more! 

Wilderness Expeditions: Due to COVID-19, we continue to evaluate different scenarios and 
program options. We are making plans to offer wilderness expeditions in the late summer and fall 
of 2021, if it is safe to do so.  

The Duke of Edinburgh’s Award Program: The Duke of Edinburgh’s Award Program is an 
internationally recognized leadership award that is a valuable asset for job or school applications. 
We offer workshops in the community for interested Campers which help members progress 
through their levels.  

Overnight Camp   

At overnight camp kids and families can leave their cares behind and enjoy special times together 
away from home or the hospital in the supportive embrace of others who understand their 
journey. All kids, even those undergoing the most intense stages of their cancer journey, can 
attend. At our sites, Campers are medically supervised by a team of pediatric nurses. Oncologists 
are on-site, and if not, they are on call.   

This year Camp Ooch & Camp Trillium is working towards offering summer sessions and fall family 
WACs at our Ooch Muskoka site near Rosseau and at our Rainbow Lake site in Waterford. Both 
sites have accommodations for the whole family and a beautiful outdoor setting so that families 
can experience camp together.  

All Ooch & Trillium overnight programs and facilities follow safety standards, including the 
accreditation standards of the Ontario Camps Association (OCA), (www.ontariocamps.ca) and  the 
Gold Ribbon standards from the Children’s Oncology Camping Association International (COCA-I) 
(www.coca-intl.org). 

 Summer Family Retreats: Summer family retreats 
will be offered at both Rainbow Lake and Ooch 
Muskoka sites, provided it is safe to run them. This 
modified version of our family camp will be a 5-
day/4-night camp experience for the entire 
immediate family unit (infants to kids age 
18 and parents/guardians). Family retreats 
offer a chance for families to enjoy a 
vacation together, strengthen their 
connections with each other and challenge 
themselves in new ways.  

http://www.coca-intl.org/
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Our daily schedule includes uniquely designed activities for all ages that will be fun and engaging 
for the whole family to participate in together. The structure of activities and programs will give 
family members the chance to try and learn a wide variety camp activities and programs. There 
will be opportunities for families  to rest and relax while also challenging themselves and 
experiencing all the fun camp has to offer. We recognize that during a cancer journey, every family 
is on a unique timeline. The support they need from their camp experience as a family is designed 
to provide that flexibility. Families are responsible for their own transportation to and from camp.  

Weekends at Camp (WACs): We are making plans for the fall camp season that includes weekends 
at camp for families. Our WACs will be jam packed with camp fun and traditions, activities, games, 
themes, and lots of time in the outdoors. This is very similar to what would be experienced during 
summer camp programs. Families are responsible for their own transportation to and from camp. 
We will communicate more details as we understand more about restrictions and in-person 
program possibilities. 

Teomul (bereaved families): This program is exclusively for bereaved families (families 

who have lost a child to cancer). Offered at both summer and WAC programs, this is a time 

for bereaved families to connect with each other. 

Directions to Camp: Directions to camp may be found online here:  

Ooch Muskoka 

Camp Trillium Rainbow Lake 

Meals and Food: There is a large and accessible dining hall at each of the 
overnight sites where meals will be served and eaten family-style. As we eat together, we bring as 
much camp fun to each meal that we can! You may see a funny skit, hear important messages 
from our staff, or hear a fun song as you clean up after your meal.  

At each overnight site families will be served three nutritionally balanced meals each day. Light 
snacks are also available all day. Families will have an opportunity to share dietary restrictions 
before they arrive at camp, and the kitchen will do their best to accommodate the needs of each 
family.  

While families are permitted to bring additional snacks to camp, as a nut-managed environment, 
we make every attempt to minimize exposure to common allergens like peanuts and nuts. We ask 
that any food brought from home be checked at camp by the medical staff for ingredients specific 
to each session’s anaphylactic needs. Please do not bring any bulk, homemade food items or 
products that contain or may contain peanuts or traces of nuts.  

Accessibility at Overnight Camp: Our programs and facilities are designed to meet the unique 
needs of every Camper who comes to camp. With this in mind we have made improvements to 
our outdoor accessibility features so that Campers with different disabilities can navigate camp 
with dignity and independence. 

  

https://www.google.com/maps/place/Camp+Ooch/@45.2355218,-79.577504,15z/data=!4m5!3m4!1s0x0:0xd56d6eaa27fe4417!8m2!3d45.2355218!4d-79.577504
https://www.google.com/maps/place/Rainbow+Lake+(Camp+Trillium)/@42.9259547,-80.3196188,17z/data=!3m1!4b1!4m5!3m4!1s0x882c455b803558ad:0xfcccd400d359ed59!8m2!3d42.9259877!4d-80.3172721


Activities at Overnight Camp: 
Activity Ooch Muskoka Rainbow Lake 

Archery     

Arts & Crafts     

Canoeing     

Drama     

Dance     

Fishing     

Kayaking     

Music     

Nature/Wilderness     

Paddle Boarding     

Pottery    

Rock Wall     

High Ropes Course     

Sports     

Swimming - Lake     

Swimming - Pool    

Splash Pad    

Waterskiing/Wakeboarding/Wakesurfing/Tubing    

Woodshop    

 A Typical Day at Family Camp: This is an average day and subject to change for each session. 
There will be a lot of flexibility to engage with different types of programming throughout the 
session that best suits your family’s needs. 

Polar bear dip: 7:45 a.m. This camp tradition is sure to wake you up! A quick dip in the 
lake—first thing in the morning is not mandatory...but it sure is fun! 

Breakfast: 8:30 a.m. 

Morning activities: 9:30 a.m. – 12:30 p.m. During Activity Periods, families rotate through 
different activities with their volunteers that are pre-assigned for the session. Campers and 
their parents/guardians can try activities such as arts and crafts, canoeing, nature, fishing, 
rock climbing, and music. A full list of each site’s activities is provided below. 

Lunch: 12:00 p.m. Refuel for the exciting afternoon ahead! 

Rest Hour: 2:00 p.m. This occurs every day after lunch for everyone. It’s some downtime 
for the whole camp. 
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Afternoon Activities: 3:00 p.m. In the afternoon, several activities are available and you 
can pick which one your family would like to go to.  

Dinner: 5:00 p.m.  

Evening Program: 7:00 p.m. It might be a whole camp game, a family activity, or a 
campfire. 

Bedtime: 8:15 – 9:30 p.m. Whew, what a day! Time to close your eyes and dream about all 
the fun stuff you did. 

Overnight Camp Sites & Facilities  

Ooch Muskoka 

Our Ooch Muskoka site is an overnight camp facility located near Rosseau. The camp is on a 400-
acre property with a private lake, and can accommodate large groups of people in comfortable, 
winterized, and climate-controlled buildings. From the bandshell-style lakeside Camphitheatre to 
the Gatts’ Lodge dining hall complex, and six hundred metres of waterfront exposure, Ooch 
Muskoka is set amidst natural, healing surroundings. Images of this camp site can be seen online 
here. 

 

https://ooch.org/about-ooch/rentals/ooch-muskoka-rental-info/


Residences: All Campers, families, volunteers, and staff live in modern residence-style buildings 
that have electricity, accessible washrooms, and showers. Each room within the building houses 
one family unit. Volunteers are housed in rooms are across the hall or in a similar room nearby 
from Camper families so they are always nearby. Families will have their own personal washroom 
and shower facilities. 

Gatts’ Lodge/Dining Hall: The Gatts’ Lodge dining hall complex has been crafted to be fully 
accessible. The main floor features plenty of space between tables for ease of access and social 
distancing. Indoor and outdoor fire places, and a large covered porch on two sides of the building 
provide added spaces for families to enjoy. High chairs/booster seats will be available for families.  

Barney the Barn: Barney the Barn is a multi-purpose, fully accessible indoor activity space. It 
ensures we have an accessible space that can accommodate the whole camp. It also provides a 
winterized indoor activity space for rainy day or cold weather programs. 

Slaight Arts and Music Centre (SLAM): Slaight Arts & Music Centre includes a music room with 
instruments, a performance room, and a recording studio. Here, families can learn how to play 
ukuleles, guitars, drums, piano, and many different percussion instruments. In the arts & crafts 
room, families will have the chance to try fun and challenging age-appropriate art projects that 
range from water colour painting to making felt puppets to tie dye. 
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Rainbow Lake  

Our Rainbow Lake site is a year-round overnight camp facility located near Waterford, leased to us 
by the Long Point Region Conservation Authority. The 143-acre facility is an outdoor paradise, 
providing a 35-acre private lake for water sports in the heart of a wooded wilderness. Rainbow 
Lake has been running overnight family, kids and leadership camps in the summer and throughout 
the year in fall, winter and spring since 1998. Images of this camp site can be seen online here. 

 

Family Cabins: One family will be assigned to one whole side of a cabin as a household. Each cabin 
has three rooms with at least two bunk beds in each, a private bathroom, and a center common 
space for families to hang out. All cabins are fully winterized with a front and back porch.  

https://ooch.org/about-ooch/rentals/rainbow-lake-rental-info/


Main Building: This winter-friendly building is the hub of camp, housing both the dining hall and 
activity hall. The activity hall is a large open place that is great for kids to run around and where 
commonly run group activities, talent shows or hang-out sessions around the fireplace are hosted. 
The dining hall is where meals are served and the fun of camp doesn’t stop. It is set up with camp 
harvest tables and benches for 250 people with a coffee bar and kitchenette. There is lots of space 
to sit and eat comfortably with your family and high chairs are provided.  

Pool and Splash Pad: On hot days, this is the place to be! Rainbow Lake has an outdoor pool that 
holds up to 95 people with a large shallow area and a deep area of eight feet. The pool is opened 
with lifeguards and has a large shaded deck area. The splash pad is attached to the pool for kids to 
run around and enjoy the waterworks, with its own shaded lounge area as well.   

Parents’ Lounge: The Parents’ Lounge is set up for rainy days, for playing pool or ping pong, or 
reading a book. It is furnished with couches, tables and chairs. This heated space has its own 
washroom and kitchen including fridge and stove. 

Pavilion and Outdoor Sports Arena: This heated building can be opened up like a pavilion picnic 
area. It has picnic tables, direct beach access and three garage-style doors that can be pushed up 
or brought down. It has its own accessible washrooms and an uncovered, boarded sports arena 
with outdoor overhead lighting.  

A Message from the Medical Team 

In collaboration with your child’s primary team, camp medical staff are working hard to prepare 
for your time at camp. You can often find the doctors and nurses involved in camp activities like 
climbing the rock wall, singing songs at a campfire, canoeing on the lake, and dancing in the dining 
hall! They love getting to know your child and family in a new setting.  

Camp is supported by medical staff from The Hospital for Sick Children (SickKids), CHEO (Children’s 
Hospital of Eastern Ontario), McMaster Children’s Hospital in Hamilton, and Children’s Hospital, 
LHSC in London.  

Medical Care at Overnight Camp 

At overnight camp, Campers are medically supervised by a team of highly skilled professionals, 
made up of pediatric nurses who are available 24-hours a day. They are equipped to provide 
specialized oncology care, including blood work, oral chemotherapy, some IV chemotherapy, and 
central line care. Oncologists are on-site, and if not, they are on call. The medical staff also manage 
the other medical needs of the Campers, including routine medications, first aid, and unexpected 
illnesses. 

The Medical Centre: Nurses provide care at our camp medical facilities. Oncologists are on-site, and 

if not, they are on call. Our medical centres, called the Med Shed (Ooch Muskoka) and the Body 
Shop (Rainbow Lake) are available 24 hours a day and equipped to manage many medical 
scenarios. Sometimes Campers will need to be transferred for further care. We have relationships 
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with several community healthcare centres in the area should we ever require additional 
resources.  

Chemotherapy: You will know before your child leaves for camp if they need chemotherapy while 
at camp. Our nursing team and your child’s clinic staff will make all arrangements necessary. 
Currently, we are only able to provide IV chemo at our Ooch Muskoka location on Tuesdays and 
Thursdays. Chemo is prepared at Orillia Soldiers’ Memorial Hospital. Please note that we cannot 
give IV chemo at weekends at camp, at day camp, or during community programs.  

Bloodwork: We cannot do finger pokes at camp. If your child needs bloodwork at overnight camp, 
it must be taken from a central line or vein.  

In the case of illness: If you or your child become ill, we have several medications to help manage 
these symptoms and we have individual rooms for unwell Campers. Symptomatic Campers (i.e. 
cough, fever, vomiting, diarrhea, or sore throat) will need to return home until symptom-free for 
at least 48 hours and may need a COVID test. If your child develops a fever and has low blood 
counts, we will start fever/neutropenia care and arrange with you their transfer to the hospital.  

 

Medical Care at Community Programs 

The medical team at community programs and day camp consists of at least one paediatric trained 
nurse. They will collect any required medications from parents/guardians and can manage routine 
medication administration, dressing changes, and unexpected illnesses. This includes oncology-
specific care such as central line care, some injections (i.e. GCSF), and nutritional support. All 
medical team members have the experience to identify oncology-specific concerns and arrange for 
additional support if necessary. We do not provide IV chemotherapy or blood work at day camp or 
community programs.  

Clinic Visits and Appointments during Day Camp: Many Campers have appointments or clinic 
visits during day camp. Please let the staff know of these days as soon as possible. Campers are 
welcome to re-join day camp after their appointment if time allows. We cannot provide 
transportation to and from these appointments. Parents/guardians are responsible for dropping 
their Campers off. 

In the case of illness: If your child becomes sick while at day camp, the nurse will provide the 
necessary supervision. If your child has infectious symptoms or develops a fever, you will be 
contacted immediately. If your child needs to go home (as opposed to the hospital), it is expected 
that someone will be available to pick them up from camp. Your child can return to camp once 
infectious symptoms are resolved for at least 48 hours.  



General Medical Information  

In the case of COVID-19: How we handle COVID-19 exposures, symptoms, and outbreak control 
measures will be provided to you as your time at camp approaches. 

Infection control: At camp, we are cautious of any infectious symptoms. If you or your child has 
any infectious symptoms (cough, runny nose, sore throat, diarrhea or certain rashes), we cannot 
welcome you at programs until you are symptom-free for at least 48 hours and may require a 
COVID-19 test. If you have questions about any symptoms, please contact us before attending.  

Immunizations at camp: Camp requires all Campers, staff, and volunteers to be up to date with all 
standard childhood vaccinations (DTaP, varicella, MMR), except for on-treatment Campers and 
Campers with a medical exception. Once Campers have completed treatment and are medically 
able to resume receiving these vaccinations, they must be up-to-date to attend camp programs. 
Please note, camp does not require proof of immunity for immediate family members of Campers 
at family programs, for program service providers hired by camp, or for guests at camp. 

Receiving medicine at camp: Nurses administer all medicines at camp for children. This includes 
vitamins, herbal remedies, regular, and as-needed medications. Medications are administered at 
mealtimes in the dining hall and before bedtime in the medical centres at overnight camp. If there 
are specific ways that your Camper takes their medications, please let us know in advance so we 
can prepare.  

For safety, adult participants must store their medications in the medical centre. Narcotics must 
be locked in the dispensary. You will be able to access your medicines at any time and able to self-
administer. The camp can support those who take medically authorized cannabinoids. If you or 
your child is taking this medication, please contact our year-round medical team in advance to 
plan your care. 

Bringing medicine to camp: Please bring all regularly scheduled and prescribed medicines with 
you to camp. Please do not bring any over the counter medicines such as Tylenol or Advil. The 
medical centre has many over the counter medicines available if needed. Please leave all 
prescription medicines in their original containers so that the medical team can be sure of what 
they are administering. Medications should not be brought to camp in pre-filled dosettes. Please 
list all medications on your forms and let us know before camp if there are any changes.  

Personal medication bags: We will provide a camp medication bag to transport medications to 
and from camp. This bag will be labelled with your child’s first and last name (or family name) and 
should be packed with the meds and instructions for our nursing team. The bag will be returned to 
you at the end of the session and should be kept for all future programs. Please give your child’s 
medication bag to the nursing staff in the medical centre upon arrival to camp. The nurse will 
review all of your child’s meds with you at that time and show you where you can store any adult 
medicines.  

When can parents and guardians expect to hear from the medical team? During programs that 
do not include parents, the medical team occasionally calls home to clarify information or confirm 
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details about medications or routines. If your child gets sick while at camp, parents or guardians 
will be notified immediately. Parents or guardians are welcome to call and speak with the doctor 
or nurses at any time.  

Allergies at Camp: It is essential that camp staff know all allergies. This information should be 
clearly noted on your medical forms. Anyone at camp who has an anaphylactic allergy is required 
to bring and carry their EpiPen with them at all times. We are a nut-
managed site, meaning we do not use products that contain nuts in our 
meal plan. 
 
Contacting the medical team: If you have any medical questions 
prior to your camp program, please contact our year-round nurses 
at medical@ooch.org.  

Expectations and Guidelines  

Community at Camp Programs  

We endeavor to create an environment in all our programs that is safe, 
fair, encouraging, inclusive, respectful, and responsible for everyone.  

Each Camper family will receive a Camp Community Agreement in their 
program confirmation package. The Camp Community Agreement outlines 
expectations and rules put in place to create a safe, positive and inclusive 
camp experience for all participants of each program. Camper families are 
expected to review the agreement prior to their program.  The agreement will 
also be reviewed as a community at the start of all overnight camp programs.  

Contact between Campers and Staff and Volunteers  

We recognize that strong bonds and positive friendships are formed during camp programs. To 
ensure that these connections are conducted in a professional manner, we have policies in place 
to maintain healthy boundaries for the safety of our Campers, families, staff and volunteers.  

We prohibit our volunteers from having contact such as phone calls, emails, texts, social 
gatherings, and any other communication or activities not organized or sponsored by Camp Ooch 
& Camp Trillium with Campers or parents/guardians outside of camp programs. Staff and 
volunteers are prohibited from releasing their personal phone numbers, social media contact 
information, email addresses, mailing address, or other contact information to Campers. 

There are many planned opportunities for Campers to connect with staff and volunteers in our 
year-round programs. Whether in the summer, at a weekend at camp, at a virtual program, in your 
own community or at a paediatric hospital—you will be able to reconnect all year long! 

mailto:medical@ooch.org


Social Media and Camp 

We appreciate that social media is a popular form of communication and connection, and while 
it’s possible for kids and families to locate staff and volunteers online, we don’t condone staff and 
volunteers finding or adding Campers to any online forum or platform.  

Families (and children) with social media accounts are asked to respect and preserve the privacy of 
everyone they meet at camp. The formation of Ooch & Trillium affiliated social media groups 
online is not permitted without the consent of Ooch & Trillium. Campers are asked not to post 
pictures or videos, or disclose personal info about others without the permission of those in the 
picture/video.  

Staff and Volunteers  

Year-Round Program Staff 

The Ooch & Trillium program team supports our volunteers and runs camp activities for our in-
hospital program, overnight programs, and community programs for Campers and families across 
the province. Our staff are creative and energetic, and dedicated to facilitating camp-style 
experiences for people of all ages and abilities. With diverse programming backgrounds, 
experience, and knowledge, this fabulous team ensures our programs are filled with the magic, 
fun, and friendship of camp! 

Seasonal Contract Staff 

Many of our programs are supported by seasonal contract staff that are hired to plan and facilitate 
programs. They also support our volunteers and create a fun and inclusive environment for all 
Campers. You will interact with these staff at overnight camp, day camp, and community 
programs.  

The Volunteer Team 

You will meet volunteers at almost every program! Their job is to engage you in programs and 
activities, foster community, create a fun environment, and bring on that camp magic!  

The term volunteer applies to all caregiving roles including cabin counsellor, special friend, and 
activity counsellor.  

All of our volunteers participate in a thorough interview and screening process prior to their first 
program and undergo a criminal record check. Ranging in age from 19 to 70+, our amazing 
volunteers are selected based on their experience working with children, their unique skillset and 
a passion for creating the best experience for Campers. 

All volunteers participate in an annual training program, including on-site and role specific training. 
Volunteers who lead activities are trained and/or certified in activity-specific skills and bring with 
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them a vast array of expertise to their program areas. Many of our volunteers are trained and 
certified in First Aid, CPR and/or Bronze Cross Lifesaving Certification. Additional training and 
resources are provided year-round as part of our ongoing professional development opportunities 
for volunteers. 

Camp Ooch & Camp Trillium Traditions 

Ooch & Trillium merged in 2020. With two sets of traditions, it’s double the fun!   

Birthdays at Camp: When it’s a Camper birthday at camp in the summer there are a few traditions 
that happen inside the dining hall and at the lake. At breakfast, the Camper has the exciting and 
fun job of picking three staff or volunteers who have to jump into the lake with all their clothing 
on. At the end of the meal the whole camp goes down to the waterfront to watch the staff jump 
into the lake as everyone chants “In the lake! In the lake!” At dinner time there is always a 
birthday cake for the birthday Camper and their cabin.  

Braids & Bling: Each Camper, volunteer, and staff member creates their own braid as a celebration 
of individuality and creativity. These braids are a camp tradition symbolizing courage, community, 
friendship, and fun. Over time, this braid grows along with its owner — adorned with tokens that 
celebrate special moments at camp. These personal pieces of “bling” include everything from arts 
& crafts creations to special awards from counsellors, mementos of milestone achievements, or 
reminders of special people. Each braid is worn with pride, as unique as the person who wears it. A 
well-adorned braid tells the story of each persons’ journey at camp and it is worn to every 
program.    

Excellence/Special Awards: An award is given to Campers for a characteristic that makes them 
amazing and special. Examples include: kindness, courage, leadership etc. 

No More Treatment Cake: Presented to a Camper that has come off their treatments, it is 
something to celebrate. Barry the Bear comes out to help celebrate the occasion at Rainbow Lake.  

Polar Bear Dip: Every morning before breakfast, everyone heads down to the lake for a quick dip. 
Campers who do the polar bear dip every day of their session get a special piece of bling for their 
braid or a special award! 

Roses, Thorns, and Buds: At the end of each day, and at the end of each session, Campers are 
encouraged to share their roses (favourite parts), thorns (least favourite parts), and buds (things 
they are looking forward to developing and growing). For example, “My rose was hanging out with 
my cabin—they’re all so cool. My thorn was the bugs! And my bud is looking forward to seeing my 
friends next summer.” 

Special Friend: Specific to Rainbow Lake, Counsellors, called Special Friends, are paired with one to 
three Campers for each camp session and one family unit during family camp sessions. The role 
includes many different responsibilities—initiator of new friendships, social coach, mentor, role 
model, and facilitator. 



Frequently Asked Questions  

Why should my family or child attend camp? Overnight camp is an amazing place and there are so 
many fun things to do! Whether you prefer climbing the rock wall, swimming in the lake, or 
working on a project in arts & crafts, there is something here for everyone. Ooch & Trillium is a 
great place to make new friends and gain new experiences. 

Do Parents/Guardians have to do all the activities at family programs? We recognize that being a 
parent/guardian of a child with cancer is unbelievably difficult and we want to offer you the 
benefits that come from being at camp. The volunteer(s) assigned to your family are there to help 
maximize your family’s camp experience. They can help supervise your children, take them to the 
different activities, or just check in on your family. Your time at camp is in your hands and can be 
enjoyed many different ways.  

If I’m waitlisted, does that mean I won’t be going to camp? Due to COVID-19 precautions and 
protocols we will have a lower capacity at all of our programs. Because of this we expect that 
there may be waitlists for some of our programs. If you are waitlisted, we will try our best to have 
you come to camp for another program you choose, and will notify you to let you know that a spot 
has opened up for you to join. We hope to continue running family overnight programs during fall 
weekends, so we encourage you to re-apply if you weren’t able to attend camp in the summer.  

What if we have to leave family overnight camp early or come a day late? We ask that you only 
choose programs that work with your family’s schedule. Once you have made the commitment to 
come to camp, we ask that all family members registered commit to staying on-site for the entire 
session. For the safety and operation of camp for all Campers, and in consideration to those 
Campers and families that may be on a waiting list, we cannot allow interruptions in attendance. 

Will there be other kids at camp like my child? Kids attend camp in varying stages of their cancer 
experience, ranging from those who are newly diagnosed, to those who completed treatment 
years before. Some are newly diagnosed, or partway through their treatment. They may be 
grappling with mental health challenges, are bald or losing hair, while others may have an 
amputation, wear a brace, or use an assistive device like a wheelchair. 

We offer overnight and community programs families who 
have a child with cancer, and for bereaved families. Some 
programs blend these two groups, while some programs 
are dedicated exclusively for each group. Regardless of 
their specific cancer journey, everyone who attends 
Ooch & Trillium knows what it is like to be affected by 
childhood cancer, and the impact it can have on every 
member of the family.  
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Who will look after our family at camp? Staff support our volunteers and run Camp programs for 
Campers and families across the province. Along with the staff, each cabin or family group will 
have assigned volunteers for every program.  All staff have experience working with kids. Some 
have even been Campers at Camp Ooch & Camp Trillium! And of course, there is the medical team 
to support everyone’s health and wellbeing during camp. 

What should we pack? You can expect an email a few weeks before your overnight or day camp 

session with a suggested packing list for your program. 

Are alcoholic beverages or non-prescription drugs permitted to be brought to or consumed at 

camp? No alcoholic beverages or non-prescription drugs of any kind are allowed to be brought or 

consumed while attending Ooch & Trillium programs.  

How to Enroll for Camp Programs 
 

Program dates and descriptions are available online and emailed out seasonally. Ooch & Trillium 
programs come at no cost to families. When you are ready to enroll, please visit www.ooch.org. If 
you have an account, click on “Current Families”, and if you are new to Ooch & Trillium, click on 
“New Campers and Families” to apply. 

New Family Enrollment Form: This application will appear for families who are new to Ooch & 
Trillium, and applying to programs for the first time. When completing this form please list all 
children in your family that might attend programs. Our medical team will review your application 
and contact you if they have questions about your diagnosis information.   

Enrollment Steps 

1. Log in to your family account.  
2. Click on the enrollment link.  
3. Choose a child to enroll in programs. Only enroll for family programs through one child’s 

account.  
4. If applicable complete any questions related to the program(s), then click save and 

continue 
5. Next you will be taken to forms. All forms must be completed to process your 

enrollment, including all sections of the medical forms (i.e. height, weight, 
emergency contacts, and vaccinations). 

6. Once all forms are completed, click continue 
to check-out.  

7. On check out page click submit enrollment 
request. You will receive a confirmation email 
letting you know you have successfully 
submitted your program request. If you do not 
receive an email please go back and ensure you 
have filled all mandatory fields and clicked all 
submit buttons. 

http://www.ooch.org/


Enrollment Tips 

 Complete all sections of the medical forms: height, weight, emergency contacts, allergies, 
and vaccinations. Incomplete medical forms will delay your registration. 

 Make sure you include two emergency contacts (18+) on your medical form. These 
contacts cannot be the parent/guardians already listed. Incomplete emergency contacts 
will delay your registration. 

 You only need to register for family programs once. 

 You can skip the oncology related questions for a child who does not have cancer. 

 To enroll an additional child in your family go to “My Account” to create an account for 
them. It is very helpful for our team if you upload photos of your child(ren).  

 You can change your family account’s password to something easier to remember under 
“My Account”.  

 Hit “CONTINUE TO CHECK-OUT” and “SUBMIT ENROLLMENT REQUEST” as you go along. 

Medical Forms: You are responsible for keeping all medical information for your child(ren) 
complete and up to date. Please review this information prior to each program your child(ren) 
attend. For overnight programs, you will review medications with a medical team member on the 
first day. If you indicate that your child is on-treatment or they see their oncologist every three 
months or less, our nurse will also collect medical information from your primary oncology team.  

For our family overnight programs, parents/guardians are required to also submit a medical form 
for our medical team at camp. This form is used by the Ooch & Trillium medical staff to gather 
relevant health information for your safety. This information will be kept 
confidential and will be reviewed only by the medical team.   

Confirmations: To ensure all families have an equal chance to enroll, we will 
send out our first program confirmations about one month after program 
registration opens, indicating which programs your family is confirmed, and 
which you are waitlisted for. In order for your application to be completed, 
all forms must be submitted. 

Cancellations: Within two weeks of your scheduled program you will receive an 
email with the final details. It is extremely important that you reply to this email 
to indicate that you and all members of your family who have registered are 
confirmed, or if you need to cancel. Please reply either way. This will allow 
us to invite waitlisted Camper families and make the necessary 
arrangements for volunteers, materials, and food. 

Waitlists: Due to the nature of our programs in 2021, participation is limited and Campers and 
families might be placed on a waitlist. If you are on a waitlist, you will be notified when a spot 
opens up.  

For more information: If you have questions about camp programs, or to register, please call our 

Family Liaison staff member, at 1-888-464-6624 x 250 or email registration@ooch.org. We cannot 

wait to see you at camp! 

mailto:registration@ooch.org
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