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OUR MISSION
Camp Oochigeas is a privately funded, volunteer based organization that provides kids affected 
by childhood cancer with unique opportunities for growth through challenging, fun, enriching and 
magical experiences.

CAMP OOCH VISION
To ensure every child with cancer in Canada has the opportunity to experience fun, enriching and 
magical experiences, irrespective of geography, financial status, ethnicity and medical care needs.

CAMP OOCHIGEAS’ VALUES 
• We provide a camping experience where the emphasis is on the child and not the cancer. 

• We are committed to creating a unique and loving environment where we challenge children to 
overcome the impact of cancer on their lives. 

• We provide a worthwhile experience for our volunteers and staff, fostering a climate of selflessness, 
mutual respect and commitment. 

• We are committed to a strong relationship with The Hospital For Sick Children (Toronto), Children’s 
Hospital of Eastern Ontario (Ottawa), and McMaster Children’s Hospital (Hamilton) so that we may 
better understand the medical sensitivities as they pertain to Camp Oochigeas. 

• We are committed to accepting campers recommended by the above hospitals. 

• We honour, respect and recognize the contribution of our highly motivated and skilled team of 
volunteers. 

• We manage our affairs in a prudent and responsible manner. 

• We engage in continuous program development to fulfill our mission 

VOLUNTEER EXPECTATIONS
Camp Oochigeas volunteer staff are:

1) Camper-focused

2) Team players

3) Committed to being themselves

Camp Oochigeas

“You have failed only when you have failed to try.

Act as if it were impossible to fail, and it will be.” -Camp motto
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WELCOME & INTRODUCTION

• An Open Letter to New Volunteers 

• An Open Letter to Returning Volunteers 

• Why We Have This Manual
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An Open Letter to New Volunteers

 
Welcome! It has been a long journey, but you are finally here. Thank you for making the commitment to 
bring your knowledge, skills and experience to Camp Ooch. Your dedication over the next few months in 
preparation for Camp is appreciated. It takes a lot of work and training and we encourage you to enjoy 
the ride. It all starts here. This manual is going to prepare you for upcoming training opportunities and, of 
course, for your time at Camp. 

A former director of Camp Oochigeas once said, “No matter what you do to prepare yourself, you will 
never be ready for the Camp Oochigeas experience. The level of energy and intensity at Camp Oochigeas 
is off the charts.” This isn’t meant to scare you in any way. It’s just an attempt to get you ready for the 
incredible experience that is Camp Ooch. 

As a new volunteer you can expect to have long days at camp where keeping your energy up no matter 
the time will be important. You may have to plan and participate in activities that are new to you. You will 
have to work closely and effectively with a team of other adults. You are expected to act as a good role 
model for campers at all times. You might find yourself outside of your comfort zone. Needless to say, you 
might be faced with some challenges. The good news is that we’re all in this together!  
 
Remember that you’re now a part of a very special volunteer community. Seek help from your teammates. 
Look to returning volunteers for guidance and always feel free to approach camp management with any 
questions. You may be thinking; what have I gotten myself into? It’s simple - you want to make a difference, 
and Ooch is where you can do just that. Ooch is ready to support you through this quest to make a 
difference.  
 
New volunteers are the spark in any organization. They bring new ideas, change, a fresh perspective, 
energy and enthusiasm and we cannot wait to begin this journey with you.

See you soon, 

Aimee Bruner 
Chief Programs Officer - Interim

Sarah Nelles 
Chief Programs Officer - Parental Leave
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An Open Letter to Returning Volunteers

Welcome back to Camp! We are so thrilled you have decided to come back to Camp for yet another 
summer. 

As a returning volunteer, you are a valuable resource to Camp Oochigeas. You are familiar with Camp, 
our campers, our customs and our culture. We rely on you to serve as mentors for new volunteers and 
set an example for all those around you. You are accustomed to the intensity level of Camp, aware of the 
emotional and physical challenges of the program, and, most importantly, committed to the mission of 
Camp Oochigeas. You have experienced the tremendous joy, fulfilment, and meaning that can only be 
known by someone who has been to Ooch.

As an experienced Ooch volunteer, you have expectations placed on you to ensure that Camp runs 
smoothly. Ooch staff look to you to support new volunteers as they navigate a challenging first year at 
Camp. While you’re at Camp, there are a number of things you can do to help make Camp a better place. 
You can volunteer for night duty when no one else wants to do it. You can compliment a new person every 
day. You can try doing something totally new to not only expand your skills but to model adaptability to 
new volunteers. We encourage you to take breaks and remember to ask for help when you need it. Set up 
chairs, clean up spilled paint, and help other volunteers in these not so glamorous jobs. It’s all part of the 
experience and we encourage you to roll up your sleeves and dive right in.

As a returning volunteer, you are a key player in the operation of Camp. By sharing your knowledge and 
experience with new volunteers and campers, you keep the wheels turning. This year at Ooch, make 
the decision to develop yourself further and challenge yourself to try something new. Keep the spirit of 
discovery alive in yourself so that all those around you can feel your passion. Thank you for coming back 
to Camp. We can’t wait to get started. 

See you soon, 

Aimee Bruner 
Chief Programs Officer - Interim

Sarah Nelles 
Chief Programs Officer - Parental Leave
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Why We Have This Manual
1. PROGRAMMING

At the core of Ooch is the program. The diversity, depth and range of the programs we run make us who 
we are. We are unique. Designing a Camp program is no easy task. In order for it to be successful, it 
requires a complete planning process. For the sake of ensuring that all programs at Camp Oochigeas are 
as successful as possible, let’s review some of the basic principles of programming. 

We program for a variety of reasons and our guiding principle at Camp Oochigeas is programming in 
order to fulfil our mission of enriching the lives of children with and affected by childhood cancer. This is 
our goal and it is all-encompassing. There are many ways for us to touch the lives of the children we work 
with. We can reach this goal by focusing our efforts on four main objectives:

• Developing community

• Involving campers in their own learning and education

• Providing an outlet for the release of emotions by directing camper energy in a positive way

• Creating a fun and playful environment for campers

If we strive to meet these objectives then we can be sure we are sending campers home happier and 
more confident than when they arrived at Camp.

In general, Camp programs have two common stumbling blocks:

1. There is No Rainy Day Alternative Planned

Avoid this mistake and prepare a plan to adapt your program to an indoor facility, or, come up with a 
different back-up plan, just in case.

2. Programs are Too Elaborate and Complex for Campers to Enjoy
Working on the finer details of a program is fun, but sometimes LESS IS MORE. It is better to have a 
program that runs well, is easy to understand, and starts and finishes on time than to have one that is too 
complex for campers to understand and too involved to fit well within the given time frame. Completing a 
program will give you a much greater sense of accomplishment than not finishing what you started.

This manual will provide you with the framework, guidelines and starting point for running great Camp 
programming at Ooch. Read on and enjoy!

2. RISK MANAGEMENT

The aim of risk management is to carefully balance naturally fun activities with safety. At Camp 
Oochigeas, we strive to provide an experience where fun and safety go hand in hand, where no 
unnecessary risks are taken and where accidents are anticipated and, therefore, prevented. On a 
spectrum of risk, it is easy to agree on extremes. For example, with respect to waterfront activities, it would 
be “risk free” (but ridiculous) to ensure that no child is permitted to go in or near the water. At the other 
end of the spectrum, it would be unacceptably risky to operate the waterfront without lifeguards, without a 
buddy system, without swim-testing campers and with mandatory participation in swim activities.

Risk management is concerned with:

• Recognizing potential risks

• Eliminating unnecessary risks and managing acceptable risks

• Alerting and educating staff and campers of potential risks
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Finding a common ground is very difficult. Some decisions are made by Camp Management, with or 
without consultation with activity staff or others, in advance of Camp or at Camp. Some decisions with 
respect to risk management at Camp are made in advance of Camp by the Board of Directors, medical 
staff and legal counsel. Some decisions are made by Activity Staff in accordance with the Managers with 
respect to the programming area for which they are responsible, in advance of Camp or at Camp.

Many decisions with respect to risk management are made by individual volunteers in the 
circumstances of a particular situation. It is for this reason that everyone must understand the 
concept of risk management and the philosophy of Camp Oochigeas with respect to managing 
risk.

Individuals make decisions as to where a particular activity is on the continuum of risk based on their own 
upbringing and their physical fitness level (and their perception of the camper in question), their personal 
life experiences, their personal beliefs in child development just to name a few. Reasonable people 
can differ in evaluating acceptable risk. Through a camp risk management process, we want to ensure 
consistency in decision-making.

Many risk management decisions will be made in a split second while others have been made weeks 
or months ahead of children arriving at Camp. Nevertheless, should an accident or injury occur, the 
Camp and its volunteers will be judged with the benefit of hindsight and the luxury of time. In determining 
liability for negligence, the courts will examine the conduct of individuals and our organization against the 
standards of a prudent person or a prudent organization. It is essential, therefore, that Camp Oochigeas 
and its volunteers, at a minimum:

• Follow all Ontario Camps Association rules and guidelines
• Follow all provincial and federal laws with respect to health and safety, licensing, etc.

• Write and circulate clear safety rules and ensure they are followed and that the consequences for 
breaches of the rules are understood

• Have all appropriate safety equipment in appropriate locations and in good working order
• Foresee where the risks are and consider ways of eliminating unnecessary risks as well as 

implementing changes to policy when necessary

What is Not Risk Management?

• Having emergency procedures (i.e. an action plan in the event an incident occurs notwithstanding 
risk management) is necessary but not part of risk management.

• Having a crisis management plan in place to deal with the aftermath of an emergency is also 
necessary but not part of risk management.

Sample Risk Management Considerations In Arts and Crafts:

• Are all electric devices unplugged when not in use?

• Are all unsupervised dangerous materials out of reach of campers?

• Are necessary arts and crafts rules covered every time a cabin group comes in?

• Are volunteers supervising any camper using dangerous tools?

• Is there a first aid kit fully stocked and available for emergencies? 

• Are all labels checked for toxic substances before use? 
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At Camp Ooch programs, you will see and interact with a variety of Ooch’s Year-Round Program team. 
These program team members are there to support you through your volunteer experience.

What to expect from your support team: 

• Expect us to have very high expectations to ensure that each camper’s experience at Camp is as good as 
it can possibly be.

• Expect us to have the campers’ needs at the forefront of our minds at all times.

• Expect us to be uncompromising when it comes to camper safety.

• Expect us to be organized so that Camp runs smoothly.

• Expect us to give you the resources you need to do your job.

• Expect us to come directly to you if we have questions or concerns with your performance. Please feel 
free to do the same with us.

• Expect us to be involved in the program. Please know that we will make an attempt to check-in with every 
volunteer during a program or session. 

• Expect us to make decisions and to consult with you whenever appropriate or necessary.

• Expect us to act as a resource for you. We have skills and expertise in working with children and running 
camps and we want to be helpful where possible.

• Expect us to have an “Open Door Policy.” We want to hear what you are thinking and how you are feeling 
and we will always make time to talk to you if you have a concern.

Year-Round Staff Support at Camp

FRIENDLY FACES 
Sarah Nelles 
Chief Programs Officer 

Lauren Chisholm
Manager, Community Programs 

Aimee Bruner

Chief Programs Officer 
(Interim)

Paresa Jensen
Director, Community 
& In-Hospital Programs 

Miriam Paas 
Manager, Overnight 
Camp Programs 

Hilary Davidson
Program Admin Supervisor 
& Family Liaison 

Becky Conlon
Program Coordinator, 
Volunteers 

Andrea Polidori
Nurse Coordinator, 
Staff and Volunteers

Brandon Atkinson
Assistant Manager, 
Overnight Camp Programs 

Averill Clarke
Director of Nursing 

Alex Roberston 
Chief Executive Officer 

Petra Kovacs
Manager, In-Hospital Programs 
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GENERAL POLICIES & 
EXPECTATIONS

• General Camp Oochigeas Policies

• Camper Expectations and Guidelines
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General Camp Oochigeas Policies
The safety of all participants is our primary responsibility. Of course, no one set of rules can be exhaustive 
or cover every possible situation. You must learn to use appropriate independent judgement. Always 
consider the safety and well-being of all participants and the positive influence you can have on 
campers. If you have any doubt as to the appropriateness of an activity, consult with another volunteer 
or Camp Management. Always consider the potential impact of any behaviour on the campers. The 
following policies must be adhered to. Violations may result in immediate dismissal. The policies below 
apply to all program areas: In-Hospital, Overnight Camp, Day Camp, and all year-round Community 
programs. In our policies, Camp refers to any space where Oochigeas’ programs are facilitated.

ALCOHOL & DRUGS

• No alcohol or illicit drugs may be brought onto Camp property or on out-trips. Counsellors may 
not be on Camp property under the influence of alcohol or any non-prescription drugs. The use of 
alcoholic beverages during time off is a matter of personal judgement for each staff member and 
volunteer. It should be clearly understood that any staff member who is coming on Camp property 
and found to be under the influence of alcohol consumed during their time off will be immediately 
dismissed from all duties and escorted out of program.

• If alcohol is consumed off Camp property during time off, staff and volunteers will have no 
interactions with any on-duty counsellor or any campers. Finally, no person should ever be in a state 
in which they could not fully respond to an emergency.

SMOKING
• Camp Oochigeas is a non-smoking environment. Staff and volunteers are not permitted to smoke 

or use tobacco products at any program or property of Camp Oochigeas. Medicinal products that 
require inhalation will be assessed separately with our medical team. Please update your Health 
History form on the Staff Dashboard.

SUPERVISION
• You are on duty when you are on Camp property. If you need to leave Camp property, you need the 

permission of Camp Management for any reason other than your scheduled time off, or to exercise 
before general Camp wake-up at Overnight Camp. Volunteers leaving the grounds for any reason 
other than going on a trip or a cabin overnight must sign-out and sign-in on the designated clipboard 
in the office of the Med Shed. This is important because in the case of an emergency we will know 
your whereabouts and can look out for your safety as well.

• As a volunteer, you are primarily responsible for the care and supervision of all campers assigned to 
you. You share responsibility for all other campers. Campers should never be left unsupervised. All 
accidents and/or illness(es) must be reported to Camp Ooch staff and Med Shed staff.

CODE OF CONDUCT

In fundraising for and delivering programs to children affected by childhood cancer and their families, 
employees of, volunteers at, Board members of, and suppliers to Camp Oochigeas work with each other, 
with program participants and their family members, with donors and with the public at large. 

The Camp Oochigeas Code of Conduct is designed to allow the organization to preserve its tradition of 
integrity and credibility with the public and within the organization’s community, and details how we align 
our words and actions with the values and mission of the organization to create an environment of mutual 
respect and understanding in the workplace.

The Code applies to all Camp Oochigeas volunteers, Board members and employees (permanent full-
time, hourly, fixed term contract, permanent part-time). It also applies to third party providers of services 
(donated or paid) in face-to-face contact with the organization’s community or with the public on behalf 
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of the organization. Each person to whom this Code applies is required  to conduct themselves in 
accordance with the Camp Oochigeas Workplace Violence, Harassment and Discrimination Program, the 
Camp Oochigeas Workplace Violence, Harassment, and Discrimination Policy, and the Code of Conduct.

Camp Oochigeas and each of its employees, volunteers, and Board members are expected to respect 
and comply with applicable legislation, Camp Oochigeas policies, and relevant professional codes and 
standards including the Regulated Health Professions Act in the case of medical professionals. 

The Camp Oochigeas Code of Conduct can be found on the Staff Dashboard on CampSite under forms - 
please review and sign off on that document prior to engaging with the Camp as a volunteer. 

WORKPLACE VIOLENCE, HARASSMENT & DISCRIMINATION
The Camp Oochigeas Workplace Violence, Harassment, and Discrimination Policy is to be read in 
conjunction with the Camp Oochigeas Workplace Violence, Harassment, and Discrimination Program and 
the Code of Conduct . The Policy, the Program, and the Code of Conduct apply to all Camp Oochigeas 
employees, volunteers, and Board members. 

The purpose of this policy is to define workplace violence, harassment, and discrimination and to identify 
procedures to follow in the event of any workplace violence, harassment, or discrimination. 

Camp Oochigeas is proud of its professional and respectful workplace and will take all necessary steps 
to ensure that the work environment remains respectful for all who work here. All employees, Board 
members, and volunteers must treat each other with courtesy, consideration and professionalism. 

The management of Camp Oochigeas is committed to: (a) providing an environment in which all 
individuals are treated with respect and dignity; and (b) addressing and preventing workplace violence, 
harassment, and discrimination. 

Camp Oochigeas will not tolerate a) workplace violence as defined under the Occupational Health 
& Safety Act and Camp Oochigeas’ policy, or b) harassment, including sexual harassment and 
discrimination, which is prohibited by the Ontario Human Rights Code and the Occupational Health & 
Safety Act. Any employee, Board member, or volunteer that engages in objectionable conduct or violence 
is subject to discipline up to and including termination of employment or relationship with the organization.

Please refer to the Policy on the Staff Dashboard on CampSite for further details including the scope of 
the policy, associated definitions, complaint procedure, and responsibilities, and to sign the policy prior to 
engaging with the Camp as a volunteer.

PRIVACY & CONFIDENTIALITY
• The staff and volunteers at Camp Oochigeas have been entrusted with very private, personal and 

medical information about campers so that we may provide the best care possible. This information 
is not to be shared with others who are not directly involved in the care of that child. Personal 
information that can be used to distinguish, identify or contact a specific camper (last name, phone 
number, address, medical status, etc.) should not be shared with other parents, visitors or outsiders. 
For guidance, ask Camp Management.

BEHAVIOUR
• Staff and volunteers may never use any physical force or means to control or discipline a camper 

unless the use of  such force (e.g. a hold) is deemed absolutely necessary to prevent considerable 
harm to self, camper, others or property.

• Under NO circumstances should intimidation (verbal or otherwise) be used to modify behaviour. 
Tone of voice or physical presence that exhibits anger or lack of patience is unacceptable.
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VISITORS
• Camp Oochigeas is a special experience made specifically for our camper population. Our Visitors 

Policy attempts to reflect that by creating a safe and unobtrusive environment in which our campers 
may thrive. Thus, we ask that staff and volunteers do NOT invite friends or relatives to visit them 
while program is on. If you are being picked up or dropped off, please meet your ride in the parking 
lot. All visitors must be cleared in advance by Camp Management.

MEDIA VISITING PROGRAM

At Camp Oochigeas, we all have a great story to tell, one that we are all very proud of! One way we 
often tell our story is through the media. Whether it be an article in a newspaper or a news story on 
television, working with the media enables us to build awareness for our organization with large groups 
of people. Our campers and our counsellors are our best storytellers and most of the time they want to 
be interviewed. That being said, there are a few key points to remember whenever you are talking to the 
media. All campers, their families and counsellors have the right to privacy. All parents have the right to 
have their child’s attendance kept confidential. Parents have indicated on their child’s registration form 
whether or not their child can be involved in activities when media are present. This would include:

• News stories about Camp Oochigeas

• Photos which may be placed in newspapers, magazines, posters, etc.

Counsellors will be notified if any of their campers are not to be involved with the media. Remember, 
parents may not have told their child their wishes regarding the media. Do not assume the child knows. 
Counsellors will be notified if media are attending program. When media are attending program, 
please ensure we are putting the “camp experience” first - continue as normal.

CRISIS / EMERGENCY

In case of an emergency at Camp, where media either call or arrive at Camp, direct all questions to the 
Camp Management. Never say “no comment” - instead respond by saying, “I don’t have any information to 
share on that,” or “Let me direct your question to Camp Management.” If you have any questions about the 
media, ask Camp Management.

PERSONAL PROPERTY/VEHICLES

• Any personal property brought to program is the responsibility of its owner. Ooch is not responsible 
for lost, stolen or damaged personal items. 

• Neither weapons nor any item that could inflict injury should be brought to Camp. 

NUT POLICY

Camp Oochigeas is a nut-managed facility. While we attempt to minimize the risk of exposing nut-allergic 
campers/staff by not serving peanut and tree-nut products in the dining hall, we do not guarantee a nut-
free environment. We cannot prevent individualized pre-packaged foods (such as candy) that may contain 
traces of peanuts or tree nuts from being onsite. We endeavour to protect all of our nut-allergic campers/
staff by way of the following:

• We direct camper families to send only nut-free food to Camp

• All nut-allergic individuals will be identified to all staff and volunteers

• All volunteers and staff are trained in using an EpiPen/Allerjects

• Allerjects are provided in all First Aid Kits which are available at every residential and program area.
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INCIDENT REPORTING

Keeping track of incidents as they occur is a useful way of noticing patterns and forecasting a greater 
problem before it arises because it establishes a case history. It also helps us identify where our resources 
are needed and keep track of problems as time goes by. Finally, it is part of the record-keeping process. 
Often parents will call the Camp Office months after the summer with questions regarding a specific 
incident and, without the completed Incident Report Forms, it would be impossible to answer their 
questions adequately.

As a volunteer, you are expected to document incidents as they occur. You do not have to keep a daily 
log of everything that happens to your cabin group or at your activity station. You do have to document 
problems as they develop. Please provide as much detail as you can when completing Incident Report 
Forms and try to complete them within 24 hours of the occurrence you are reporting. If you are unsure as 
to whether or not you need to complete the Incident Report Form, ask Camp Management and submit the 
form with an outline of the details. You can always add more details later if necessary.

Please see appendix on the back pages for Incident Report forms.

CONTACT INFORMATION

Camp Oochigeas shares staff volunteer contact information only with those staff and staff volunteers 
involved in the same program (i.e... the same session, Weekend at Camp, or In Hospital Program). This 
contact information is intended for the planning and facilitation of Camp programs only. Ooch does not 
condone staff volunteers sharing or using other staff volunteers’ contact information for professional gain 
(e.g. mass email lists, business updates, or other spam). If you do not want your contact information to 
be shared with other staff volunteers, please contact the Program Coordinator, Volunteers. Ooch does not 
share the contact information of staff volunteers with campers or vice-versa. 

COMMUNICATION OUTSIDE OF PROGRAMS

Ooch endeavours to ensure the privacy, care and safety of all our community members, campers, staff, 
staff volunteers and donors alike. By providing the policy and guidelines below regarding contact between 
campers and staff volunteers outside of Camp programs, we hope to support and protect our staff 
volunteers and campers’ families alike. 

1. Camp Oochigeas does not condone contact between staff volunteers and campers outside 
of Camp programs without the knowledge and consent of the camper’s parent(s) or 
guardian(s). 

2. Staff volunteers are prohibited from releasing their personal phone numbers, email 
addresses, mailing address, or any other contact information to a camper.

Ooch is fortunate to have an enthusiastic and caring close-knit community of staff volunteers, and camper 
families. Our staff volunteer team consists of the most responsible, trustworthy and creative leaders in our 
community. We know that our staff volunteers always have the best interest of our campers in mind. 

They understand, at least generally, what effect the cancer experience has had on our campers. They 
know that Ooch campers are vulnerable and sometimes needy. Due to constant exclusion from school 
due to sickness and hospital stays or visits, our campers may lack social skills and can easily become 
emotionally dependent on staff volunteers who they have connected with at Camp and who they feel 
supported by. It could be very difficult for them when the staff volunteer member eventually moves on in 
life and isn’t able to maintain contact. Our staff volunteers understand that, while Camp is not a health 
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institution, the Camp experience can be therapeutic and they, as Camp staff, are professionals. Camp is 
so conducive to warm relationships, and it is very challenging to maintain those boundaries outside of 
Camp programs.

That said, we expect our staff/volunteers to adhere to all Camp policies regarding boundaries, appropriate 
conduct and behaviour, and privacy policies. We do not support personal messages, phone calls or 
contact that may appear to show favouritism toward any one particular camper. We do not condone 
spending time with campers outside of program such as a sleepover or going to the movies. If in doubt, 
ask Camp Management for guidance. Campers should not become personal friends. 

DIGITAL PHOTOS & CAMP TODAY

The photographs or video clips taken on a camper’s or staff volunteer’s personal digital camera are 
considered their personal property - and as such, they become treasured memories that will last a lifetime. 
That being said, parents and/or caregivers who have given consent for their children’s photographs to be 
distributed, broadcast or publicized have done so ONLY for the use of Camp Oochigeas. Therefore, the 
ONLY photographs of campers that can be posted publicly are those selected by Camp Oochigeas and 
posted on their sites. As not all parents/guardians choose to give consent for their child’s photo to be used 
publicly, campers and staff volunteers cannot post pictures of campers on personal web pages, Facebook, 
or on public photo-sharing websites without written permission from Camp Management. Camp Ooch also 
has a photo and video sharing platform for everyone in the Ooch Community. You can access photos from 
all of our programs by clicking on the “Camp Today” tab when you’re logged into your Staff Dashboard 
account.

INTERNET COMMUNICATION 

For the purpose of Camp Oochigeas and this policy, “internet communication” is defined as engaging 
in any internet-based activity which allows campers and staff volunteers to expose their personal 
information and actions to the public at large. These activities include, but are not limited to: emailing, 
instant messaging, blogging, creating personal web pages on social networking sites (i.e. on Instagram, 
Facebook.com or Twitter.com), or sharing digital pictures and/or video clips. We are aware that campers 
and staff volunteers alike utilize the internet as a means of keeping in touch with old friends, building on 
the new friendships formed at Camp, and as a means of self-expression. However, if a staff volunteer or 
camper chooses to identify themselves as a member of Camp Oochigeas on such internet venues, some 
readers may view them as a representative or spokesperson of the Camp. In light of this possibility, Camp 
Oochigeas will require all staff, staff volunteers and campers to acknowledge that the following internet 
communication activities are prohibited during the off-season and outside of camp programs:

1. Creating a Camp Oochigeas “group page” that Camp Oochigeas campers and staff volunteers can 
link their personal pages to without prior written permission from Camp Management.

2. Using the official Camp Oochigeas name, logo or website link without receiving prior written 
permission from Camp Management; including text or photographs that are the property of Camp 
Oochigeas.

3. Posting digital pictures of campers (see Digital Photos policy).
4. Posting digital pictures of staff members or staff volunteers without their prior permission. Note: it 

needs to be a staff member or staff volunteer’s choice to identify themselves as an Ooch community 
member.

5. Using blogs or personal websites to harass, bully, or intimidate other staff volunteers or campers. 
Behaviours that constitute harassment and bullying include, but are not limited to: comments that 
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APPROPRIATE ATTIRE

Campers model their behaviour after ours. As leaders, we have a powerful influence over campers because 
they look to us to set examples on how to act, how to speak and how to dress. Camp is an important 
opportunity for children to exercise independence and make their own decisions about how they will conduct 
themselves. While at Camp, a camper may choose to act, talk or dress in a way that they would not be 
allowed to at home. Their choices will be based on the examples provided by their role models. 

Staff should:

• Always wear a hat outside and on boats.

• Wear full piece suits or modest tankinis and modest swim shorts. These items are mandatory. Rash 
guards are encouraged.

• Wear sunscreen and sun-safe clothing on the waterfront.

The following clothing items are not acceptable at Camp:

• Bikinis (string or otherwise) or male jockey-style swim suits

• Clothing with profanities on them

• Clothing with inappropriate slogans

• Clothing with beer, alcohol or tobacco brands on them

Bathing suits should be one piece and modest. Two-piece full coverage tankies are permitted if they are 
modest (not high or low cut). Please make sure that your bathing suit is appropriate for an active camp 
environment. Please consider the impact that your clothing choices can have on your campers.

Dressing up in costumes and silly outfits is an important part of our Camp culture and fun for everyone. 
However, when it comes to everyday attire for activities around Camp, it is important that campers and staff/
volunteers are dressed appropriately. Please ask campers to change their clothing if they are not dressed 
appropriately for Camp.

SITUATIONS YOU DON’T WANT TO FIND YOURSELF IN AT CAMP:

• Threatening a camper with any violent act, withdrawal of food or contact
• Helping a child alone with personal hygiene with the door closed. Have another counsellor present.  
• Skinny dipping
• Making comments about a camper’s body or sexuality

At Camp Oochigeas, we recognize that strong bonds and positive friendships 
are formed during the camping season. However, we prohibit our staff from 
having contact (i.e. phone calls, emails, texts, social gatherings, and any other 
communication or activities not organized or sponsored by Camp Oochigeas) 
with campers during non-program times in the year. Staff volunteers are 
prohibited from releasing their personal phone numbers, email addresses, 
mailing address or other contact information to campers.

Camp Oochigeas Out-of-Camp Camper-Staff Contact

The following is an excerpt from the Camper Handbook - a document distrbuted to families as 
they get their children ready for Camp. 
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• Using sexual language
• Sharing sexually explicit books/magazines/stories
• In an intimate relationship with campers or LITs
• Inappropriate contact like lying in bed with a camper or kissing a camper
• Inappropriate and unnecessary touching 

Be aware of some of the possible situations that may be considered inappropriate or could be misunderstood. 
It’s for your own protection and out of concern for our vulnerable kids. It’s all about respect for privacy, for 
our kids, and each other.

CHILD ABUSE POLICY
Camp Oochigeas strives to maintain a safe environment, both emotionally and physically, for all campers. 
It is each staff/volunteers duty to protect campers in the care of Camp Oochigeas from harm and abuse. If 
you believe that a child has been abused, or if a child tells you that they has been abused, then you MUST 
IMMEDIATELY REPORT THIS TO CAMP MANAGEMENT and then to the Children’s Aid Society. Any staff/
volunteer causing a child to suffer any form of abuse will be dismissed immediately.

Duty to Report:

Under the Child and Family Services Act, it is the duty of each staff/volunteer “who in the course of their  
professional or official duties has reasonable grounds to suspect that a child is or may have suffered abuse” 
to report such information. Any staff/volunteer failing to report such abuse will be dismissed  immediately 
(see child abuse guidelines for more information).

Definitions:

• Child Abuse: As outlined in the Child and Family Services Act, child abuse is defined as “A state 
or condition of being physically harmed, sexually molested or sexually exploited. Emotional abuse 
can occur when a care giver permits the child to suffer from a mental, emotional or developmental 
condition that, if not remedied, could seriously impair the child’s development.” 

• Sexual Abuse: Any form of sexual activity imposed upon a child by a person in a position of power, 
authority and/or influence over the child.

• Neglect: A pattern of failures to provide the necessities of life for a child. Neglect includes 
abandonment, lack of medical care, inadequate nourishment, inappropriate clothing, lack of 
supervision and unsafe housing.

• Emotional abuse: is a pattern of behaviour that attacks a child’s emotional development and sense 
of self-worth. It includes excessive, aggressive or unreasonable demands that place expectations 
on a child beyond their capacity. Emotional abuse includes constantly criticizing, teasing, belittling, 
insulting, rejecting, ignoring or isolating the child. It may also include exposure to domestic violence.

• Physical abuse is any deliberate physical force or action, by a parent or caregiver, which results, or 
could result, in injury to a child. It can include bruising, cuts, punching, slapping, beating, shaking, 
burning, biting or throwing a child. Using belts, sticks or other objects to punish a child can cause 
serious harm and is also considered abuse.

Things to Watch For:
• Physical marks on body, and/or irritation or pain in genital area
• Inappropriate sexual behaviour
• Extreme aggressiveness or hostility; abuse of others
• Changes in behaviour; extreme mood swings, passiveness, fearfulness, excessive crying
• Eating disturbances (vomiting, stomach pains, etc.)
• Regression to infantile behaviour/sleeping disturbances/nightmares
• Withdrawal and distrust; avoidance of all touching by others; reluctance to be left alone with a particular 

person. (See Page 53 for more information on ‘what to do if a child reports abuse’)  
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MENTAL HEALTH AND WELL-BEING AT CAMP
The Camp Ooch community strives to maintain a healthy environment for all to participate in. This includes 
our campers’ and staffs’ physical and mental health. If at any time you are concerned about a camper or 
staffs wellbeing you are expected to inform Camp Management right away. If a staff member or camper 
discloses concerning behaviours regarding their physical or mental health please report it immediately to 
Camp Management so we can ensure they receive the support they need. 

This includes but is not limited to: self-harm, disturbed eating, exhaustion, substance abuse, mood 
disorders, depression, body image concerns, and other psychosocial concerns. 

FRIENDS FOREVER
Unfortunately, sometimes our campers die as a result of their cancer. When a camper dies, Oochigeas will 
contact all active program staff and volunteers by email. To ensure we do not surprise any staff with sad 
news, the email’s subject line is “Friends Forever”. Should you wish to hear the news in person, do not open 
the email, call the Ooch office instead. Volunteers have the opportunity to submit stories and memo ries that 
can be passed on to the family through Ooch.
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Camper Expectations and Guidelines
We have expectations of our campers that all staff/volunteers are to encourage, enforce and role model. 
The environment that is created by the volunteer and camper group will, in a significant way, affect the 
experience each person will have while at Camp. We endeavour to create an environment for all that is 
fair, encouraging, inclusive, safe, respectful and responsible. Campers are expected to follow the three 
main camp rules: 

1. NO WANDERING ALONE 2. NO BULLYING OR PUT DOWNS 3. NO PHYSICAL VIOLENCE.

The following are additional rules we, as staff/volunteers are expected to ensure campers follow and obey:

1. Must not smoke or have: tobacco, lighters or matches, weapons (e.g. Jack knives), inappropriate: 
magazines, CDs or books (e.g. pornographic, offensive), gum, skateboards/in-line skates, iPod’s, 
cell phones or computer games - volunteers should take any of these items away from campers if 
they see them

2. Must never be on the water’s edge or on a dock without direct staff/volunteer supervision
3. Must not enter camper rooms of the opposite sex, must not go into each other’s rooms without 

permission, should be respectful of each other’s personal space and belongings and should only 
use them with permission 

4. Should not wander during meals, should be encouraged to eat their meal before starting hula hops 
or songs, and must drink sufficient fluids at every meal

5. Must store all medications in the Med Shed
6. Should treat the staff/volunteers and other campers respectfully - staff/volunteers must not tolerate 

being sworn at, being threatened, ordered around, general rudeness, or be the recipient of an act of 
violence 

7. Should be encouraged to be independent, e.g. organizing themselves and their belongings, 
demonstrate appropriate self-care and cleanliness, Dining Hall procedures and clean-up

8. Should be encouraged to be helpful and cooperative
9. Should be encouraged to share any food/treats they have or receive

10. Should only use Camp equipment with staff/volunteer permission
11. Must wear sunscreen, t-shirts and hats at all times for sun protection
12. Should wear their name buttons/braids at all times and should be discouraged from stealing other’s 

buttons 
 
All cabin counselling teams should review this list and the Harassment Policy with their campers. 
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OVERNIGHT PROGRAMS

•  Overnight Camp Policies

•  Overnight Camp Emergency Procedures

•  Overnight Camp Life

•  Job Descriptions

•  Activity Areas

•  All Summer Staff

•  The Med Shed
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Overnight Camp Policies

ACTIVITY POLICIES

SWIMMING & BOATING 
• Everyone must wear a properly fitted and done up PFD on the boat docks, on the water’s 

edge, in any of the boats and when waterskiing, tubing or knee boarding. This also applies to 
all out-trips. 

• Campers, staff and volunteers may only swim with the permission of Waterfront Staff or 
management and only at the beach area and at the swim dock area. Any counsellor accessing 
the swim area outside of guarded times must have a buddy and passed the swim test under the 
supervision of swim staff.

• Swimming and boating are only permitted during the day. Waterfront activity after dusk and before 
dawn in not allowed.

• Campers and counsellors must check in and check out with a buddy at the waterfront board or boat 
board for all swimming and waterfront activities on the site.

• All swimming, including trips, must be supervised by a lifeguard with a Bronze Cross or higher. 
Any swim activity outside of the swim area must be in a group of three or more, supervised by a 
lifeguard with a Bronze Cross or higher in a boat. 

• Recreational swimming is not permitted from any of the boats. 
• An adult spotter certified in Bronze Cross must be on board the ski boat whenever anyone is being 

towed.
• Shooting rapids and cliff jumping are not permitted on trips or overnights. 
• Piano Keys (walking on kayaks), gunwale bobbing in canoes (using a canoe like a teeter-totter) and 

similar activities are prohibited.

USE OF CAMP BOATS
• Volunteers may use non-power boats during their free time in daylight hours with the permission of 

the relevant activity area staff or management. All volunteers must have a buddy.
• Motor boats are to be operated by those holding a current boating license and with the permission 

of Management. Motor boats should never be operated near the swimming area. 
• The ski boats are to be driven only by the Waterski staff and Waterski volunteers.

THE CHALLENGE COURSE 
• No one is to be on the Challenge Course (Low/High Ropes, Rock Wall, High Team Elements and 

A-Loft) without the permission and direct supervision of an Adventure Instructor, nor without full 
safety equipment. 

PERSONAL PROPERTY/VEHICLES
• All cars must be parked in the designated parking area. The only time vehicles are permitted in 

main Camp property are for loading and unloading. To ensure camper safety, all personal vehicles 
must be kept LOCKED at all times

USE OF CAMP VEHICLES
• Camp vans and all motorized boats are only to be operated by those who have been given 

permission to do so by Camp Management.
• All volunteer staff operating the Camp vans must be 25 or over, hold a valid driver’s license, have 

at least four years driving experience, and have provided their driver’s license number to the Camp 
Office.
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• All vehicles and boats are to be operated following the applicable laws and in such a way that 
the safety of the passengers and those around are the number one priority.

• Anyone found operating a vehicle or boat in a way that poses any risk to campers or staff or 
in such a way that could cause damage to the vehicle or boat, will have all driving/boating 
privileges revoked and may be terminated from their staff position.

• Drivers may only allow as many passengers to ride in the van as there are seat belts. Drivers are 
responsible for ensuring that all passengers have their seat belts on before the van moves.

• Booster seats are required for children under the age of eight, weighing more than 18 kg but less 
than 36 kg (40-80 lbs) and who stand less than 145 cm (4 feet 9 inches) tall. A child can start 
using a seatbelt alone once any one of the following criteria is met:

  A) the child turns eight years old;

  B) the child weighs 36 kg (80 lbs); or,

  C) the child is 145 cm (4 feet 9 inches) tall.

• Van speeds will be under 10 km/h at all times while on Camp property. 
• Vans are to be driven on paved roads only and never on grass or gravel. 
• Vans must be driven safely and respectfully - careful acceleration, shifting, braking and steering 

is expected. 
• All-terrain vehicles must be driven no faster than a “jog” and even slower when around many 

people. 
• All-terrain vehicles must never leave the front gates of Camp. As well, camp vehicles should 

never cross a septic bed (e.g. Flagpole field, Dining Hall field, Adventure field).
• You must have a valid driver’s license to drive the gator.

VOLUNTEER & STAFF POLICIES
As volunteers and staff, caring for our campers requires a lot of attention. Regardless of camper 
age, they all need different support for self-care while living at Residential Camp. These are points of 
support that we can all take on to ensure a physically and emotionally healthy environment.

TIME OFF
• Two-week volunteers are required to take a full-day off (Flagpole Lunch at 12:45 p.m. to Flagpole 

Lunch 12:45 p.m. on the following day). 
• One-week volunteers are required to take a half-day off (Flagpole Dinner 5:30 p.m. to Flagpole 

breakfast 8:15 a.m. the following morning). 
• Any change to the timing of time-off requires the permission of Camp Management. 
• Other than a person’s full-day or half-day off, or personal fitness before wake-up, you are 

expected to be on Camp property at all times. 
• Volunteers of two-week sessions are requested not to take their night off during staff changeover 

day.

BEHAVIOUR SUPPORT
If ever you have concerns about a camper’s behaviour or cabin group dynamics, please let Camp 
Management know as soon as possible. It is important that we know as soon as an issue arises in 
order to provide you and campers with support. A great opportunity to do so is during rest hour or by 
stepping away from a well-staffed meal or activity to connect.  If the matter is urgent, please have the 
office call/radio Camp Management. We always have staff around to support if you need to step away 
and fill us in on what is going on in your cabin. 

SUN SAFETY
Ooch campers spend a lot of time outside. Even though outside time is a good thing, it does come 
with risks. Campers and counsellors should apply sunscreen many times throughout the day, wear 
appropriate clothing and drink lots of water. We ask that counsellors have Camp supplied sunscreen 
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on hand and that they encourage campers to bring their personal sunscreen with them throughout 
the day. Hats and shirts with sleeves are required when on the docks or on the water in boats. All 
campers, volunteers and staff receive a Camp Ooch hat to protect ourselves from the sun while 
getting the most out of Camp. 

PERSONAL HYGIENE 
Campers should not share hats, headbands, bandanas or brushes. Please ensure that both your hat 
as well as all of your campers’ hats are labelled at the beginning of the session. 
Hand washing happens before every meal or snack. We believe, the more the better! Have an eye 
out for campers not washing effectively. If they are still covered in glitter, paint or have really dirty 
fingernails, ensure they go wash again.
Showering at Camp should happen at least every two days. Larger cabins groups can split between 
nights or utilize part of rest hour to make sure there is the time for showering. If you ever need help 
managing hygiene in your cabin, Camp Management and the Med Shed can assist. Overnight 
Emergency Procedures 

HIGHSPEED INTERNET POLICY
By using the high speed internet service at Ooch Muskoka (Service) you agree to comply with the 
following policies and procedures associated with the use of the Service: 

1. You may do the following activities while using the Service, but only in moderation and while being 
respectful of other users of the Service: download music or movie files, listen to Internet based radio 
stations, do instant messaging, conduct chat sessions and conduct voice over IP phone calls.

2. While using the Service you may not:

 a.  Obtain real time stock updates, connect with web camera feeds, or any similar service that 
streams information over the Service on a continuous or semi-continuous basis;  

 b.  Download or install Internet based applications (for example, screen savers, games, utility 
programs, calculators, instant messenger programs or applications of any kind) without Camp 
Oochigeas’ written permission;  

 c.  Upload or download, post, publish, retrieve, transmit, or otherwise reproduce, distribute 
or provide access to information, software or other material which: (i) is confidential or is 
protected by copyright or other intellectual property rights, without prior authorization from the 
rights holder(s); (ii) is defamatory, obscene, contains child pornography or hate literature; (iii) 
constitutes invasion of privacy, appropriation of personality, or unauthorized linking or framing; or 
(iv) is discriminatory or constitutes harassment;

 d.  Post or transmit messages constituting “spam”, which includes but is not limited to bulk 
unsolicited e-mail messages, inappropriate postings to news groups, false commercial 
messages, mail bombing or any other abuse of e-mail or news group servers;

 e.  Post, transmit or otherwise distribute information constituting or encouraging conduct that 
would constitute a criminal offense or give rise to civil liability, or otherwise use the Service in a 
manner which is contrary to law or would serve to restrict or inhibit any other user from using the 
Service;

  f.  Post or transmit any information or software which contains a virus, “cancelbot”, “trojan horse”, 
“worm” or other harmful or disruptive component;

 g.  Send mass unsolicited e-mail messages or use another site’s mail server to relay mail; 

 h.  Obtain any product or service for which Camp Oochigeas will be billed, without its written 
permission;

  i.  Violate any system or network security measure including but not limited to engaging in 
unauthorized access or use of Camp Oochigeas’ or any third party’s network, data or 
information, including the following:

• You are prohibited from interfering with service to any user, host or network including without 
limitation, mail bombing, flooding, deliberate attempts to overload a system and broadcast 
attacks;
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• You are prohibited from forging any TCP-IP packet header or any part of the header information in an 
e-mail or newsgroup posting.

Camp Oochigeas considers the above practices to constitute abuse of the Service. Engaging in one or 
more of these practices may result in termination or suspension of the offender’s access to the Service and 
other disciplinary action.

3.Camp Oochigeas does not guarantee privacy for the Service. Your messages may be vulnerable to 
unauthorized third party interception and review. Camp Oochigeas therefore recommends that you use 
caution in using the Service for transmitting confidential information. Any such use shall be at your sole risk 
and Camp Oochigeas shall have no liability in connection therewith. 

4.Camp Oochigeas and its Service provider will be entitled, at any time and without notice, to electronically 
examine and monitor the Service and all software, data and messages received or sent via the Service, and 
to disclose any information concerning the relevant user(s) required to:

a. satisfy any law, regulation or lawful request;

b. operate the Service;

c. protect itself or others; or

d. enforce this Policy.

Camp Oochigeas reserves the right to and to ask its Service provider to refuse to post, or to remove, any 
information or materials, in whole or in part, that it determines, in its sole discretion, are unacceptable, 
undesirable, or in violation of this Policy.

5.You acknowledge that some content, products or services available with or through the Service 
(“Content”) may be offensive or may not comply with applicable laws. You understand that Camp Oochigeas 
does not attempt to censor any Content. You also acknowledge that Camp Oochigeas does not have any 
obligation to monitor your use of the Service and, except as provided herein, has no control over such use. 
You understand, however, that such Content may be subject to “caching” at intermediate locations on the 
internet when being accessed through the Service. You assume total responsibility and risk for access to 
or use of Content and for your use of the Service and the Internet. Camp Oochigeas assumes no liability 
whatsoever for any claims or losses arising out of or otherwise relating to your access to or use of Content.

6.Nothing contained in this Policy shall be construed to limit Camp Oochigeas’ actions or remedies in 
law or equity in any way with respect to violation of this Policy or to any of the foregoing activities. Camp 
Oochigeas reserves the right to take any and all additional actions it may deem appropriate with respect 
to such activities, including without limitation taking action to recover the costs and expenses of identifying 
offenders and removing them from the Service, and levying cancellation charges its costs. 

Overnight Camp Emergency Procedures
EMERGENCY PREVENTION AND PREPARATION
The best way to deal with an emergency is through prevention. Campers need to know that there are rules at 
Camp in order to ensure everyone is safe. The primary rule at Camp Ooch is that campers are not permitted 
to be on their own. On the first day of Camp, every cabin group should sit down and talk about Emergency 
Procedures. Each counselling team must ensure that their campers:

• Follow all safety rules.
• Never wander off on their own.
• Understand the importance of not having or playing with matches or lighters.
• Do not play near water or step on docks without direct supervision of staff/volunteers.
• Know the location and use of fire and smoke alarms in their cabin building.
• Know to go directly to the flagpole (even if they get separated from their group/staff) if they hear a 

building smoke alarm, Camp siren or fog horn blasts. They should also know that the back up meeting 
spot, if the flagpole is unsafe, is the field beside the Barn.

• Understand that they do not have to wait for a volunteer’s permission to leave their room or building if 
they smell smoke, detect a fire or hear an alarm.

• Understand the following concepts: “Stop, Drop and Roll,” crawl through smokey buildings and not to 
open doors that are hot to the touch, know at least two exits from their building, and know how to exit 
from their bedroom window.
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There are three main emergency procedures we PREPARE and PRACTICE for
1. Missing Person on Land
2. Missing Person at Waterfront
3. Fire

In the event of an emergency, Camp Management or other appointee will be The Emergency Captain. 
**The Emergency Procedures will be practiced at onsite training**

1. MISSING PERSON

If a camper goes missing from your group:
• One volunteer watches the group. This volunteer stays in one location.
• Volunteers run to retrace the steps to where the camper was last seen, then meet back at the group.
• Another volunteer runs to check the camper’s cabin and washrooms and then meets back at the 

group.
• Staff/volunteers other than a member of the cabin team can be designated to help out.
• If the camper is not found, notify Camp Management or Staff with a walkie-talkie. Walkie-talkies are 

at most activity stations, with Camp Management and all Med Shed staff.
• Camp Management sounds the Camp alarm if a camper is not found.

When You Hear the Camp Alarm
• Each cabin moves directly to the flagpole accompanied by one counsellor of that group. If the 

flagpole is not a safe meeting place, the field beside the Barn will be the new meeting place.
• Three to four volunteers will be assigned to supervise the campers in the Dining Hall. Some 

volunteers will be asked to remain at the Med Shed porch to fulfill certain roles  
• All other volunteers head to the waterfront. If the search is not a water search volunteers will be 

redirected to the Med Shed porch to start a land search. 
• An Ooch staff member will proceed directly to the office and start logging calls and actions 

Preliminary Land Search
• Volunteers are put in groups of 3 - 4
• Each pair signs in with the Search Coordinator
• Each pair gets a map with a search area
• The pair runs and checks the area calling out the camper’s name in a calm fashion
• If the camper is found:

• One person runs back and notifies the Emergency Captain or notifies Camp Management on 
the walkie-talkie and the other stays with the camper and performs first aid, if necessary

• The Emergency Captain cancels search on walkie-talkie. Management and Med Shed come to 
meet camper, if necessary.

• EMS is contacted if needed
• If the camper is not found:

• Run back to exchange search area/map (sign in and out again)
• When all maps are gone and camper is still not found, start an extended Land Search. Police 

and EMS will be called.

Extended Land Search
• You will be sent to your cabin to put on long pants and sturdy/closed-toe shoes and get flashlights
• Staff/volunteers will be assigned into colour teams of five to six people each by the Search 

Coordinator
• Each team will have a designated leader

Extended Land Search Sweeping Technique:
• Stay in line and move at the same pace as the group
• If you can find a stick, it can be useful to help move brush out of the way
• It is important to check everywhere - look up and down, check all foliage
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• Listen to the Team Leader for directions and communicate anything unusual that you see
• When your team reaches the end of your search area in one direction, turn around on the spot and 

shift over five feet and start sweep again
• Repeat this process over and over
• Keep sweeping until the camper is found or you are told the search is off

If the camper is found:
• Start First Aid if needed or bring camper to the Med Shed if safe to do so
• EMS is activated if necessary
• First person to find camper tells others on team and sends runner
• If camper is injured, the rest of the team spreads out and creates a path from injured camper to the 

closest edge of the woods
• Doctor follows runner to camper if necessary, following the path created by the search team
• Horn blasts end the search (regardless of whether the camper has been found)
• Only Emergency Captain or Camp Management will initiate counsellors to return to the Dining Hall 

to pick up their campers

 2. MISSING PERSON AT WATERFRONT 
This will be taught and practiced at Camp. 

3. FIRE AT CAMP
• Use the fire extinguisher (if the fire is small enough to safely put out) which is located in each 

building. If fire is put out by extinguisher, please still pull the fire alarm.
• Notify Camp Management  

 
IF THE FIRE IS TOO BIG TO PUT OUT:

• Get everyone out of the building 
• Pull the fire alarm on the way out
• Take cabin group directly to flagpole If the flagpole is unsafe move to area beside the Barn.
• A call will be made to the local fire department
• Evacuation plan will be executed by the Camp Management and Emergency Captain

 
Please remind campers that prevention is the key to fire safety

ROLES AND RESPONSIBILITIES IN AN EMERGENCY

Staff/Volunteers and Cabin Groups
• One volunteer must stay with their cabin group until they are at the flagpole and passed to another 

counsellor or the Bingo Team in the Dining Hall
• Volunteers will ensure that all campers are present
• Volunteers are to keep their campers quiet, present and listening for instructions
• When their cabin has been fully accounted for and marked off by the “Attendance Marker,” the 

staff/volunteers will take their cabin group to the Dining Hall and leave them with the Bingo Team.
• Staff/volunteers will join the water search in progress or return to the flagpole for further instructions 

if it is a land search.

Team Leader for Extended Land Search
• Know how many searchers are on your team. Set up a number count-off system before the search 

begins. Execute count-offs often to ensure all team members are present and safe.
• Lead the team to the location designated on the map.
• Set up and maintain the search line. The searchers should be spaced so that they can see the person 

on either side of them. The line should progress at a speed that is comfortable for the slowest person.
• Ensure the assigned area is being searched thoroughly and the searched area is being marked off 

with tape.
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Overnight Camp Life
OVERNIGHT PROGRAMS

Camp Teomul
Camp Teomul is a one-week session for bereaved siblings(ages 6 -18). Bereaved siblings are children 
who have lost a sibling to cancer. This is a time for bereaved siblings to connect with each other and 
shine in a traditional camp setting.

Sessions One - Three
These two-week sessions are designed to give children with cancer (ages 6 -14) a traditional 
overnight  summer camp experience.

7Scape
Is a one-week Camp experience designed specifically for teens (ages 15 -18). 7Scape is the ideal 
environment for teens affected by cancer to meet one another and gain confidence and independence 
together.

Leaders in Training (LIT) 1 (During Sessions 1 & 2)
Is for young camp leaders (ages 16 -18). The LIT 1 experience begins with a four-day wilderness 
canoe trip. Campers build self-esteem by learning new skills, such as portaging, sterning a canoe 
and cooking over a fire. Following the canoe trip, the LIT team takes part in specific workshops and 
activities that focus on the fundamentals of leadership. They also participate in cabin and activity 
placements with our younger cabins and volunteers.

Leaders in Training (LIT) 2 (During Sessions 1 & 2)
Campers who have participated in the Ooch LIT 1 program in past summers will have the opportunity 
to come back for a second year of the LIT Program. This exciting program will allow LITs to take what 
they learned in their first year and apply it to the role of being an assistant Camp counsellor. Campers 
must be no older than 18 in their last summer of camp.

High School Credit Program (During Session 3 & 7Scape)
Campers can receive a Grade 11 Physical Education credit for the successful completion of a three 
week program comprised of a canoe trip, leadership opportunities, workshops and typical classroom 
activities and work.

Up-Stream (During Session 2)
While Campers will begin and end their experience at Overnight Camp, Up-Stream offers campers a 
true wilderness experience with a 10-day whitewatercanoe trip. Campers can expect to participate in 
canoeing, camping in tents, map reading, outdoor cooking and solo reflection time. 

Weekends At Camp (WAC)
WACs are weekend Camp programs that take place at Ooch Muskoka in the fall and winter. These 
are a great way for new campers to get to know Ooch and for returning campers to reunite with old 
friends. 
 
Year-Round Leadership Programs

The Leadership Program at Ooch runs all year long. Programs include: canoe trips, snowshoeing  
expeditions, retreat weekends, social activities, skill building, community service and and the Duke of 
Edinburgh award program. 
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TYPES OF PROGRAMS:

Opening Campfire
This program is a time to introduce everyone to the theme of the session, showcase talent (volunteers’ 
and campers’), learn camp songs and traditions and enjoy an outdoor summer campfire. 

All Camp Game
During an all camp game the entire camp gets the opportunity to spend time together working towards a 
common goal. A strong theme, exciting characters and great build-up are key to running a successful all 
camp game.
 
Sectional Program
On this evening campers are given the opportunity to spend time with their peers. This is the chance to 
plan an age appropriate evening program.  On one night of the session the sectional program is a an 
evening program during which each section (Junior, Intermediate and Senior) has a separate evening 
program activity.
 
Elective Program
On this evening there are several activities offered to campers and they can choose to come and go as 
they please from each activity. Like the all camp game; a strong theme, exciting characters and a great 
build-up are key to running a successful choice program.
 
Special Afternoon
The special afternoon happens on Friday and is a big event. This afternoon should play into the theme of 
the two-week session with great characters and a really exciting build-up.  
 
Cabin Night 
Much like cabin time this is the opportunity for you to work with your co-volunteers and campers to decide 
on an evening activity you would like to do as a cabin. 

Closing Campfire
This is the final night of the session and is the time when the theme for the session is tied up and many  
campers have the opportunity to perform.   
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OVERNIGHT CAMP DAILY SCHEDULE

Time Activity Comments
Pre 7:30 a.m. Personal time If you would like time to read, or exercise. This is a 

great time to do it

7:30 a.m. Wake up & Polar Bear Dip Bring your campers for an
early morning swim.

8:15 a.m. Flagpole, Thought for the Day and 
Breakfast

We gather at the flagpole before every meal to say 
a non-denominational grace. Each morning before 

breakfast we have a “Thought For The Day”. 

9:00 a.m. Cabin Clean Up and Prepare for 
the Morning

Use this time to get your cabin group or your  
activity ready for the day.

9:30 a.m. Activity Period 1 During this time, activity counsellors teach their 
activity and cabin counsellors rotate through each 

activity with their cabin group.
10:30 a.m. Activity Period 2

11:30 a.m. Activity Period 3

12.45 p.m. Flagpole and Lunch

2:00 p.m. Rest Hour Occurs every day after lunch for everyone. We 
can all use the rest during this hot period of the 

day. Rest hour needs to be quiet time with no loud 
music or sports in the cabin.

3:00 p.m. Electives Choice programming for campers or time to 
choose an activity to do as a cabin group.4:00 p.m.  Electives

5:45 p.m. Flagpole and Dinner

6:30 p.m. Prepare for Evening Program Organize your group, find your costumes, collect 
materials ... whatever needs to be done.

7:00 p.m. Evening Program It might be a whole camp game, a section activity 
or a campfire. You will be placed in a programming 

team to plan an activity for a specific event.

8:15 p.m. Junior Lights Out Some campers may require a visit to the 
Med Shed before bedtime. During Junior and 
Intermediate Lights Out, Seniors campers will 

participate in programming.

8:45 p.m. Intermediates Lights Out

9:00 p.m. Seniors Lights Out

10:15 p.m. Staff/volunteer meeting /  
Staff/volunteer Social / 

or On Duty

Staff meetings are mandatory unless you are on 
night duty. Socials are optional.

11:00 p.m. Camp Quiet All of Camp is expected to be quiet.
 Remember that staff need their sleep too!
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ELECTIVES

• Electives are choice activities offered each afternoon.

• There are usually four electives and there is always a mix of  “typical camp activities” and “unique 
activities”.

• At breakfast, the afternoon electives are announced - campers can sign up for what they want to do 
in the afternoon.

• If a cabin group has Adventure, Waterskiing, or Trip preparation, they will not participate in electives 
that day.

Examples include:

• Typical camp activities – Free Swim, Canoe, Kayak, Archery

• Unique activities – Frog Hunting, Disc Golf, Photo Scavenger Hunt, Learn to Knit

CABIN TIME

Cabin time provides an opportunity for a cabin group to decide what they would like to do together. 
Unstructured time within the daily schedule provides cabin groups with the opportunity to bond informally. 
More importantly, it allows campers to direct their own activity.

• Cabin time is best left simple and camper-directed but with a distinct plan
• Counsellors may want to become involved in the decision-making process
• Counsellors need to ensure that all voices among the campers are heard in the planning and 

decision making process

• Blow soap bubbles • Go on a discovery walk • Build a time machine and go 
somewhere

• Plan for the variety show • Perform a random act of kindness • Have a picnic

• Take some time to shower • Go fishing • Spend time with another cabin group

• Plan a skit for campfire • Build a sand castle / village / city • Make someone a thank you card

• Make cabin bracelets or 
necklaces

• Write letters to family and friends • Prepare for your overnight

• Have an un-birthday party • Try the war canoe • Set the tables for dinner

• Play a round of frisbee golf • Assemble a time capsule • Keep a group journal

• Go frog catching • Go on a trust walk • Do a puzzle 

• Go on a scavenger hunt • Play with sidewalk chalk • Learn how to Yo-Yo or juggle

• Hunt for Fraggles and Snakes • Decorate the Med Shed • Play a board game

DUTY

Rest Hour

•  Rest hour occurs from the end of lunch until the start of electives, usually about an hour to an hour 
and a half.

• One staff from each cabin group must be present either in the common room, camper cabin room, 
or their own room if it is directly across the hall.

• Staff must ensure that campers are either on their bunks resting and quiet or doing a quiet activity in 
the cabin. Unfortunately, rest hour is a time of day we often see bullying.

• It is expected that you are present, campers know where you are, and that you frequently check-in 
on them.
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Night Duty

• At the end of Evening Program, counsellors should return to cabins to put their campers to bed. 
Lights out and the beginning of Night Duty will vary for each age group.

• Counsellors must remain with their campers until they are completely settled, lights are out and a 
Night Duty counsellor has arrived.

• Counsellors should let their campers know who will be the Night Duty counsellor for that particular 
night and where they will be located if needed. 

• Night Duty staff will remain in the building to monitor any possible disturbances and keep a walkie 
talkie with them should they need assistance. This means missing the staff meeting or social 
scheduled for that evening.

• Night Duty shifts end when all campers are asleep or quiet and at least one of the counsellors for 
each building that they are watching have returned to the cabins

CO-COUNSELLOR TEAM

• At Overnight Camp, you will be placed in a cabin counselling team made up of Cabin Counsellors 
and Activity Counsellors. Some may be two-week volunteers, some may be Week A volunteers, and 
other may be Week B volunteers. 

• Co-counsellors work together to support their campers together as opposed to each volunteer 
being assigned to one camper. Co-counsellors are typically housed in the same cabin and room 
throughout the session.
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Week B Sunday Monday Tuesday Wednesday Thursday

Period 1
9:30 - 10:30

Adventure Waterski Sleep-In Arts & Crafts Campers 
Depart

Period 2
10:30 - 11:30

Adventure Waterski Pottery Fishing

Period 3
11:30 - 12:30

Adventure Waterski Music Swimming

Period 4
3:00-4:00

Electives Electives Adventure Electives

Period 5
4:00-5:00

Electives Electives Adventure Pack Up

Evening
Program
7:00 - 8:00

LIT Program Variety Show Sectionals Closing 
Campfire

**Please note, Session 1 starts on a Monday and ends Friday, changeover on Saturday

WEEK A Monday Tuesday Wednesday Thursday Friday Saturday

Period 1
9:30-10:30

Team 
Challenge

Pottery Dance Drama Overnight 
Trip

Dance

Period 2
10:30-11:30

Team  
Challenge

Kayaking Canoeing Nature Overnight 
Trip

Drama

Period 3
11:30-12:30

Swimming Arts & 
Crafts

Paddle-
board

Photogra-
phy

Overnight 
Trip

Woodshop

Period 4
3:00-4:00

Electives Electives Electives Electives Special 
Afternoon
(All Camp 
Game)

Electives

Period 5
4:00-5:00

Electives Electives Electives Electives Special 
Afternoon
(All Camp 
Game)

All Camp 
Photo/Week 
A & B Leader 
Change Over

Evening 
Program
7:00-8:00

All Camp 
Game

Sectionals All Camp 
Game

All Camp 
Game

Sectionals Cabin Night

TWO-WEEK OVERNIGHT CAMP SESSION OVERVIEW
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Job Descriptions 
CABIN COUNSELLOR

• Your first priority is to be responsible for your campers and their safety, this includes ensuring that 
your campers are supervised at all times.

• Accompany your campers to all activities. While at activities, participate and support activity staff. 
This includes Polar Bear Dip, evening programs, and special events. 

• Eat with your campers and co-counsellors. Stress table manners, independence, good eating habits 
and communicate with your campers throughout the meal.

• Participate in the planning of group time and all Camp activities.
• Coordinate your cabin group to be on time for all activities, meals and gatherings.
• Work with your co-counsellors to create a team that will best meet the needs of your campers 

- this includes a daily cabin staff meeting at which camper and counselling team concerns are 
communicated.

• Report all accidents, illness and incidents to Camp Management and Med Shed Staff.
• Review Camp safety rules and emergency procedures with your cabin group at the start of Camp.
• Demonstrate leadership, initiative, enthusiasm and a positive attitude - be a positive role model.
• Complete all birthday cards and paper work before you leave Camp.
• Be up-to-date on all volunteer meeting minutes. 

• Support campers in their general health, eating healthy, showering, etc. 

ACTIVITY COUNSELLOR

In addition to cabin counsellor responsibilities, activity counsellors will be responsible for the following with 
the support of an all summer staff member. 

While working closely with the summer staff leading your activity, you will:
• Acquire all relevant certifications required of you and ensure Camp has current copies of these 

certifications.
• Plan, organize and implement your activity area.
• Enforce all safety rules for your area.
• Ensure that every camper is challenged at their personal level and choice.
• Monitor status of all equipment daily and report all repair needs or safety concerns to Camp 

Management. Assist in repair of supplies.
• Inventory all equipment at the end of each session - including repair status.
• Provide feedback about possible enhancements to your activity.
• Ensure a smooth transition to the incoming Activity staff.

In addition to your activity counsellor responsibilities, you will also:
• Help out with your specified cabin group and with all Camp activities when you do not have any activity 

commitments (see cabin counsellor job description). 
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Activity Areas
Goals of Activity Areas:

• Create a fun and playful environment.

• Learn safety in all activities.

• Build community and individual relationships 
between campers.

• Develop self-confidence, and trust in one’s self.

• Offer a sense of accomplishment.

• Allow campers to experience an activity that is 
new or novel.

Expectations of Volunteers:
• Provide motivation and enthusiasm. Many of 

our kids will never have experienced these 
activities before or will only experience them at 
Camp – get them pumped, get them involved, 
get them hooked.

• Never, ever, compromise camper safety.

• Support the instructors by participating in each 
activity and helping to lead when able.

• Arrive on time with everyone ready to 
participate. Everyone should be wearing proper 
clothing, have recently applied sunscreen and 
bug-spray and be well hydrated.

• Inform activity leaders of any cabin or 
individual issues they need to be aware of.

ARCHERY

Goals of the Program:
• Teach the safety and care of equipment.

• Work towards improvement through detection 
and correction.

Expectations of Volunteers:

• Assist with supervision and safety.

• Assist campers with shooting and correction.

• Supervision of campers who are not shooting.

• Share experience with children 

ARTS & CRAFTS AND POTTERY

Goals of the Program:

• Have campers do something they have never 
done before.

• Make campers proud of their product.

• Use campers’ imagination and allow them to 
express themselves.

Expectations of Volunteers:
• Assist campers with their projects

• Help with clean-up.

CANOE / KAYAK / STANDUP 
PADDLEBOARD

Goals of the Program:
• Learn boating, paddling skills and water safety.
• Have 100% participation.
• Give campers confidence.
• In many cases help campers work on their 

awards.

Expectations of Volunteers and Summer Staff:
• Come dressed to get wet.

• Fit campers with appropriate PFDs and 
necessary equipment, everyone must have a 
PFD on when on the dock.

• Have campers sun-screened before the period, 

wearing hats and well hydrated.
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MUSIC 
 
Goals of the Program:

• Teach basic skills inherent to music 
(instruments, singing, playing) 

• Involve every camper.

• Foster self-esteem and teamwork.

• Enhance communication skills.

• Explore the possibilities of imagination.

• Bring out the star in every child.

Expectations of Volunteers and Summer Staff:
• Be actively involved in activity periods.

• Help campers prepare for their act (e.g. 
generate ideas and enthusiasm, plan cabin 
rehearsal time, get props and costumes 
ready).

WATERSKIING

Goals of the Program:
• Offer campers an individual achievement that 

will build confidence and self-esteem.

• Allow the campers to be involved at their own 
comfort, skill, and ability level.

• Offer an opportunity for campers to try 
something new.

Expectations of Volunteers and Summer Staff:
• Have campers ready for a half-day on the 

water in a boat (sunscreen, hats, water and 
towel.)

• Provide encouragement and enthusiasm.

• Supervise the campers who are not 
waterskiing.

 
SPORTS

Goals of the Program:
• Teach the basic skill(s) of the game.

• Practice good sportsmanship.

• Create an environment which promotes self-
confidence and team work.

• Adapt all games to accommodate the 
individual needs of  the campers.

Expectations of Volunteers and Summer Staff:
• Share the experience with the children.

• Keep campers hydrated and protected from 
the sun.

• Ensure campers are wearing running shoes 
and appropriate sport clothing.

SWIMMING

Goals of the Program:
• Support campers as they work towards Red 

Cross swim levels.

• Accommodate the combination of levels by 
teaching the multi-level program and consider 
both the campers and instructors when doing 
so.

• Build confidence near/in water.

• Teach and promote water safety.

Expectations of Volunteers and Summer Staff:
• Be in the water with the campers.

• Ensure that campers bring towels and clothes 
for warm or cold weather and are suitably 
protected from the sun while in the water and 
on the docks.

EXPLORE: FISHING AND NATURE 

Goals of the Program:
• Teach basic skills inherent to fishing (i.e. 

baiting hook, casting).

• Allow campers to try something new.

• Offer campers the opportunity to hone their 
outdoor skills.

• Teach campers an appreciation for the 
environment and explore the natural 
surroundings at Camp Ooch.

Expectations of Volunteers and Summer Staff:
• Fit campers with PFDs and help organize 

necessary equipment.

• Actively share the experience with campers.

• Ensure campers are side casting safely.

• Keep campers hydrated and protected from 
the sun.

• Ensure campers are wearing running shoes 
and appropriate activity clothing. 
 

DRAMA AND DANCE 
Goals of the Program:

• Involve every camper.

• Foster self-esteem & teamwork.

• Explore possibilities of imagination.

• Increase physical literacy.
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Expectations of Volunteers and Summer Staff:
• Encourage campers to stretch their creativity

• Actively share the experience with campers

WOODSHOP
Goals of the Program
•  Offer campers a tactile woodworking project based experience to explore their creativity
•  Teach beginning skills of sanding, wood burning, hand sawing, hammering, painting, and carving of 
wood based projects
•  Offer an opportunity for campers to try something new 
 
Expectations of Volunteers and Summer Staff
•  Support campers in their projects as needed
•  Ensure campers follow all safety guidelines and instructions given by woodshop staff
•  Ensure campers wear protective goggles and gloves

THE ADVENTURE PROGRAM (LOW & HIGH ROPES)
Camp Oochigeas has been successfully offering campers and volunteers adventure-based experiences 
for many years. These experiences have allowed participants to challenge themselves both physically and 
mentally, as individuals and members of a larger team. Participants are asked to stretch themselves by 
trying, trusting their group, and working as a team through multiple activities and initiatives. 

The Adventure Team is made up of three All-Summer Staff Adventure Instructors who manage the site and 
program, as well as volunteer activity counsellors. All Adventure leaders are professionally trained.

Goals of the Program include:
• Physically and mentally challenging all participants.
• Strengthening interpersonal relationships.
• Developing group cohesiveness and cooperative skills.
• Enhancing self-esteem.
• Nurturing decision-making skills.
• Providing learning experiences that are beneficial outside of Camp - make the connection!

Expectations of Volunteers include:
• Supporting the Adventure team with regard to safety and program. 
• Providing encouragement and enthusiasm. Remember, we are supporting campers with the goals 

(they) set for themselves, as opposed to the results we want them to achieve. 
• Letting the Adventure team know about any personal needs you may have with regards to 

participation. In other words, if you have an issue with participating in an initiative, whether on or off 
the ground, please make it be known to the Adventure team before the program begins. 

• Share the experience as much as possible with the campers.

TRIPPING
Ooch’s canoe trips vary in length and location depending on age:  
 Intermediates – One night across the lake.  
 Seniors – Three days, two nights in Masssasauga Park.  
 LITs – Four days, three nights at the Frost Centre in Haliburton.

Tripping Activity Counsellors are responsible for taking the lead on the cabin group’s canoe trip ensuring 
a safe and educational experience. Prior to the trip they will work with the Tripping Instructor to prep all 
necessary equipment, go over the route, and practice emergency procedures. A nurse and an Ooch 
Summer Staff or Year-Round staff will accompany the Senior and LIT trips to support. The Tripping Activity 
Counsellors and the All Summer Staff Tripping Instructor  are trained, certified and have significant 
knowledge and experience canoe tripping.
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LEADERSHIP PROGRAMS
The Leadership in Training (LIT) Program was developed to give campers some exposure to leadership 
opportunities and practices. The LIT Program is designed to teach leadership theory and allow LITs an 
opportunity to practice newly developed skills.

LIT 1 PROGRAM
All senior campers are welcome to apply to be LIT 1s once they are 16 years old. The LIT 1 Program 
requires a two-week commitment.

The Role of Volunteers in the LIT 1 Program includes:
• Being a role model and giving feedback
• Including LITs in programming.
• Welcoming LITs into your cabin or activity area throughout their Camp placements.
• Completing a LIT evaluation at the end of the session.
• Treating them as young adults and not campers.

LIT Activity Counsellor
Works directly with the Young Adult and Leadership Program Coordinator and Camp Management to 
achieve the following goals:

• Implementing a four-day leadership canoe trip at the Leslie Frost Center.
• Teaching LITs tripping and canoeing skills while on trip.
• Supervising and giving feedback to LITs throughout their time at Camp and while on trip.

LIT 2 PROGRAM
Selected campers who have successfully completed the Ooch LIT 1 program will be invited to apply for 
the LIT 2 program. LIT 2 participants will be included in onsite training, sleeping in the cabins and joining 
the cabin activities as part of your counselling team. LIT 2 participants will still be considered campers 
and will still be mentored by our Leadership Program Coordinator and participate in workshop activities 
throughout the session.

Volunteers with LIT 2 campers in their cabins should:
• Be a role model and give feedback to the LIT instructor.
• Include LITs in programming and welcome them into your cabin.
• Complete a LIT evaluation at the end of the session.
• Treat them as junior counsellors and not as campers.

LIT 2 PROGRAM - SKILLS
Selected campers who have successfully completed the Ooch LIT 1 program will be invited to apply for 
the LIT 2 Skills Program. LIT 2 Skills participants will work closely with activity leaders and summer staff 
to assist in teaching activities and setting up and running electives and evening programs. They will also 
be affiliated with a camper cabin each week and join them for meals and occasional program times. LIT 
2 Skills participants will still be considered campers and will still be mentored by our Leadership Program 
Coordinator and participate in workshop activities throughout the session. 

Volunteers with LIT 2 campers in their cabins should:
• Be a role model and give feedback to the Leadership Program Coordinator
• Include LITs in activity and elective instruction and program planning and implementation
• Treat them as junior activity leaders and not as campers

CREDIT PROGRAM
Campers can receive a Grade 11 Physical Education credit for the successful completion of the three 
week course. During the course, participants will demonstrate an increased ability in movement skills, 
camp leadership skills, knowledge of basic safety procedures, and an ability to organize and facilitate 
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activity programs at Camp through varying methods of approach. Due to the nature of our camper’s 
treatment schedules they often miss school for various lengths of time, so having a program like this can 
help ensure that they graduate in a timely matter.

Overnight Camp Summer Staff
RESPONSIBLE FOR SUPPORTING VOLUNTEER STAFF BY:

• Assisting in facilitation of onsite volunteer trainings

• Assisting in the planning, preparing, and execution of volunteer based programs (i.e. evening 
programs)

• Training and supporting volunteers in the activity areas

• Evening duties to support cabin counsellor teams

• Being a general Camp resource

POSITION SPECIFIC RESPONSIBILITIES INCLUDE:

ACTIVITY STAFF
Head of Waterfront and Waterfront Instructor
The water front team will oversee the safety and programming of all waterfront activities. Primary  
responsibility will be for the swim program and leading a team of volunteer lifeguards and swim instructors 
to provide safe and engaging water programs for our campers. As well, the waterfront team will support 
and be a resource to all waterfront instructors including canoeing, kayaking, fishing, tripping and 
waterskiing. Planning, training and coordinating waterfront emergency procedures will also fall under their  
duties.

Waterski Instructors 
The Waterski Instructors are responsible for managing all risks and ensuring the operation of a safe 
waterski program. This includes supervising, directing and overseeing the instruction and experience of 
all participants (campers, staff and volunteers). These team members are also responsible for supporting 
sessional volunteer co-instructors, and the care and use of the Camp’s ski boat.

Drama and Dance Instructor
Responsible for leading all drama and dance programming, and overseas the bi-weekly skit night and variety 
show.

Arts Instructor
The Arts Program Instructor is responsible for overseeing and supporting all arts programs including Pottery 
and Arts & Crafts. This includes but is not limited to supply ordering and budgeting, prepping and planning 
multi-faceted projects, and managing the kiln. 

Woodshop Instructor 
The woodshop Instructors are responsible for giving all safety instructions to participants, for prepping and 
planning all project materials, and managing all program area risks in the shop.

Adventure Instructors
Responsibilities include planning and facilitating a safe and participant focused accessible Adventure 
Program for our campers as well as ongoing inspection and risk management of the Adventure facility which 
includes a 20 element accessible static course, dynamic team elements pod, rock wall, and low-ropes 
course

Canoe Instructor
The Canoe Instructor is responsible for the planning, instruction, and risk management of the camp’s Canoe 
Program. They are able to instruct the Ontario Recreational Canoe Kayak Association (ORCKA) for our 
campers.  
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Tripping Instructor

The two Tripping Instructors are responsible for the planning, organization, support and packing of all trips 
both on-site and offsite. One will lead inter trips, and one will lead senior canoe trips.

Credit Program Facilitator 
Works directly with the Leadership Program Coordinator to administer all components of the credit program. 
This position is a three week contract which reflects the duration of the program itself. Responsible for 
assisting in planning, prepping, and execution of Leadership Credit Program ensuring that Ministry of 
Education curriculum guidelines are met. They must be an OCT certified teacher.

• Assesses and evaluates participants on an ongoing basis. 
• Assists in the creation of examination tools i.e. rubrics, grading scales etc.

Music Instructor  
The Music Instructor is responsible for overseeing and supporting all volunteer-driven Music Programming, 
as well as providing support in music throughout camp life. This includes in the dining hall and at campfires.

SUPPORT STAFF 

Camp Driver:  
General responsibilities include picking up and dropping off of medications for campers, transporting 
campers to SickKids and shopping for program supplies.
 
Camp Photographer/ Videographer 
Responsible for documenting daily programs and activity areas using video and photography, organizing and 
designing Camp yearbook, sorting and organizing all media collected at Camp, and creating dynamic multi-
media slide show at the end of each session. 

General Care Camp Nurse
There will be two General Care Camp Nurses at Camp all summer.  Their role is to provide basic nursing 
care and support to Campers and Volunteers, to support the daily routines and administrative processes in 
the Med Shed, and to provide continuity between summer sessions.

Summer Office Manager
The Summer Office Manager is responsible for the administration of our Overnight Summer Camp. This 
includes database management, facilitating camper family and volunteer communication, as well as receiving 
and sorting mail, faxes and deliveries.

Camp Life Staff 
Also known as Cabin Support, Camp Support and Behaviour Support Specialists are a resource that will 
be assigned to cabin groups or activity areas to provide extra supervision and counselling as needed. The 
schedules of the Camp Support Team are facilitated by Camp Management.

Maintenance Staff

These staff are responsible for ensuring that all buildings and equipment at Camp are in good repair. They 
work closely with our Site Manager to meet this goal.

 
Housekeeping Staff
These staff members play an integral role in the cleanliness, health, and well-being of our campers, volunteers 
and site during the summer. These staff members work closely with our Site Manager to ensure Camp is in 
fine form. 
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The Med Shed
The Med Shed Team at Camp Oochigeas consists of the following team of medical professionals:

• An Oncology Physician – At a minimum, there will be one Paediatric Oncology Physician on site 
at overnight programs at Camp Ooch. During summer overnight programs there may be a second 
physician on site who has paediatrics and/or oncology expertise.

• Nurses – The Nurses who work in the Med Shed at overnight programs all have Paediatric Nursing 
expertise. At a minimum there will be two Nurses on site who are Oncology trained and certified.

• The Physicians and Nurses come from a variety of Tertiary Childrens’ hospitals  from across the 
province of Ontario.  such as: SickKids, McMaster Children’s Hospital, London Children’s Hospital, 
Children’s Hospital of Eastern Ontario, and Satellite Paediatric Oncology Clinics such as; Southlake 
Regional Cancer Centre, and Peterborough Regional Health Centre.

• Camp Ooch also hires an all-summer staff nurses that support the Med Shed, as well as health care 
aids to support individual needs of specific campers as needed.

What They Do:
The priority of the Med Shed is the health and well being of the campers.  The specialized skills of the Med Shed 
team allows campers on treatment to attend camp without interrupting their treatment schedules, and to support 
all campers and staff to have as safe and healthy a camp experience as possible. While being conscious of patient 
confidentiality, they are available to answer questions and act as an educational resource if you have questions or 
concerns about campers, we may be able to help —feel free to ask! 
The Nurses and Doctors love camp too —Med Shed team members understand that kids are at Camp to have 
fun and challenge themselves to heights they never knew possible. Med Shed will work to minimize the impact 
of medical care and treatment as much as possible by working around camp routines to allow campers to 
participate to their fullest abilities. However, there may be times when campers must miss Camp programs for 
medical procedures. Whenever possible, Med Shed will negotiate the best time for campers to visit so they won’t 
miss their favourite activity. Considering the unpredictable and serious nature of cancer and its treatment, there 
may be times when the medical staff must make difficult decisions about the health and safety of campers. We 
commit to campers that this will only happen when absolutely necessary. 
Med Shed can help you too - if you have a medical concern arise while up at Camp, please notify the Med Shed 
team, and they can initiate a plan to help you. There are times when they will need to send staff members off site 
for medical follow up. The Med Shed team at Camp is not there to consult about pre-existing conditions, or non-
urgent matters

Below are Some Guidelines to Keep in Mind When Using the Med Shed:
• The Med Shed is onsite for campers. 
• The Med Shed is open on a “drop-in” basis first thing in the morning, after meals and before bed for any 

non-urgent medical issues. 
• The Med Shed team is on call 24 hours a day for emergencies and can be located by calling over 

walkie-talkie. There will be a RN and A Doctor on-call each night. 
• Volunteers will participate in a brief meeting with Med Shed and Camp Management where an overview 

of each camper and any special consideration will be reviewed. This briefing will take place during the 
onsite training. 

• If a camper requires a regularly-scheduled procedure, such as blood work or chemotherapy, the Med 
Shed team will arrange an appropriate time to do this with the camper and their counselling staff. 

• Campers and volunteers are discouraged from making casual visits to the Med Shed. 
• The Med Shed can get quite busy. Volunteers are encouraged to use their First Aid skills to manage 

bumps, bruises, mosquito bites, and homesickness. There are First Aid kits in each program area, in 
each cabin, and a Bumps and Bruises station in the waiting area of the Med Shed.  The Summer Staff 
RN can assist if needed.

• Volunteers must also store their medication in the Med Shed. Feel free to bring your own supply of 
over the counter medications to have for yourself if needed. Medication will be stored in individual 
compartments in a locked cabinet that volunteers can access on their own. The exception to this is 
medications that are controlled substances; these are required to be stored inside of the Med Shed 
Dispensary.

• The Med Shed team is always available for consultation when the health and well-being of a camper is 
in question. Volunteers are encouraged to ask questions of the Med Shed team as it pertains to Camp 
activities.

Campers Leaving Camp:
• Sometimes campers become unwell at Camp and need to go home. This can occur for numerous 

reasons most of which are completely out of their counsellors’ control. If a camper needs to leave, 
please rest assured it is not because of the care you provided.
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• Day Camp at Camp Robin Hood

• Community Day Camp

•  Year Round Community Programs
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Day Camp at Camp Robin Hood
Day Camp at Camp Robin Hood is designed for children with and affected by childhood cancer ages 4-7. 
Campers enjoy a variety of activities including swimming, arts and crafts, archery and more. This is an 
ideal introduction to Camp for younger campers as they will be able to return to the comfort of their own 
home at night. It is also an incredible opportunity for kids who have not been able to attend school yet. Day 
Camp is held at Camp Robin Hood, a well established Day Camp that has the facilities of an overnight 
camp, located in Markham. 

VOLUNTEER RESPONSIBILITIES

Day Camp Counsellor 
At Camp Robin Hood, we have our own building designated for Camp Ooch use. This is where we meet in 
the morning, do some Ooch activities, eat lunch, have rest hour and keep our belongings. We use many 
of the Camp Robin Hood activity areas, and travel in our cabin groups from activity to activity. Each day, 
different volunteers are responsible for running the Ooch activities. All volunteers and campers are divided 
into cabin groups and travel as a team. The Camp Ooch counsellor’s role is to engage campers, foster 
friendships, ensure camper safety and create a fun environment!

• Your first priority is to be responsible for the campers and their safety

• Ensure that campers are supervised at all times

• Participate in activities with campers 

• Be prepared to run your activity at the time you are assigned. Also plan an alternative as campers 
interests can shift quickly

• Attend pre and post Camp meetings, and daily check-ins with team members

• Report all accidents and incidents to Camp Management

• Demonstrate leadership, initiative, enthusiasm and a positive attitude

• Complete all birthday cards and activity sheets in a timely fashion

• Act as a positive role model to all campers and volunteers (including hand washing, sun protection 
and healthy eating)

• Support Robin Hood activity leaders when we are at Camp Robin Hood activity areas

Activities
At Day Camp, activities are designed to be safe, present reasonable challenge, and be fun. Activities include, 
arts and crafts, drama, canoeing, archery, music, swimming, gymnastics and plenty of Ooch programs 
facilitated by volunteers.

Clothing at Camp
Staff must wear clothing that is appropriate and tasteful.

• You are required to wear a hat and t-shirt on a daily basis. Shoulders must be covered at all times

• Sandals are NOT permitted at Camp.
• Appropriate clothing, labels and bathing suits with proper coverage must be worn at all times (i.e. a 

one piece bathing suit is required.  Modest tankinis are acceptable.)

• Volunteers should arrive to all areas in Camp with the appropriate athletic wear, ready to participate 
with the campers.

• Please note that we swim twice a day so it is recommended that you bring more than one swim suit. 
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Day Camp Emergency Procedures 
The best way to deal with an emergency is through prevention. Campers need to know that there are rules 
at Camp in order to ensure everyone is safe. The primary rule at Ooch is that campers are not permitted to 
be on their own. Emergency procedures will be discussed in detail at Day Camp onsite training. On the first 
day of Camp, the Camp as a whole will sit down and talk about emergency procedures. We will ensure that 
campers:

• Follow all safety rules – Camp rules
• Never wander off on their own
• Know the location and proper use of fire alarms in Camp buildings
• Understand that they do not need a volunteer or staff’s permission to leave the building if they smell 

smoke, detect a fire or hear a fire alarm
• Understand Camp Ooch and Camp Robin Hood fire safety procedures.
• Know and have practiced the Camp Ooch and Camp Robin Hood emergency procedures 

 

Day Camp at Camp Robin Hood: A Typical Day
Below you will find a breakdown of a typical day at Day Camp. Since Ooch uses the Camp Robin 
Hood site, some activities are run by Ooch volunteers while others are run by Camp Robin Hood 
staff.

TIME            ACTIVITY
9:00 a.m.      Arrival and Free Play
9:30 a.m.      Circle Games 
10:00 a.m.    Activity 1 (Camp Robin Hood Lead)
10:30 a.m.    Activity 2
11:00 a.m.    Swimming
11:30 a.m.    Ooch Program
12:00 p.m.    Lunch
12:30 p.m.  Rest Hour 
1:00 p.m.    Activity 3 
1:30 p.m.    Swimming
2:30 p.m.    Change / Snack Time
3:00 p.m.    Circle Time
3:30 p.m.    Departure
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Year-Round Camp Weeks
Community Day Camps are offered in Toronto, London, Ottawa and Hamilton for one week during the 
summer months.Campers and siblings spend a week making friends, learning new skills and having 
fun! Community Day Camp usually includes a number of special guest facilitators and field trips. Some 
past activities have included pottery, rock-climbing, swimming, cooking, ballet, drumming, floor-hockey, 
campfires, and much more. Community Day Camp is a great way for more campers in our community to 
experience the Magic of Ooch. 

March Break Day Camp
Similar to community Day Camp, March Break Day Camps take place in London, and Ottawa for a week 
in March. Campers and siblings are able to attend.

A Typical Day at Community and                  
March Break Day Camp:
9:00 Camper arrival and free play

9:30 Activity 1

10:30 Snack

10:45 Activity 2

11:45 Lunch

12:30 Rest Hour

1:00 Special guest or field trip

2:30 Snack

2:45 Electives

3:30 Departure

Packing List
• Your Ooch Button
• Water bottle
• Closed-toed shoes
• Hat
• Sunscreen
• Raincoat
• Rubber boots
• Warm sweatshirt
• Swimsuit (we will let you know which days we are swimming)

Optional:
• Sunglasses
• Musical Instruments 
 

Please do not bring:
• Any nut products
• Valuables
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Year-Round Community Programs
Camp Ooch offers many different programs throughout the year for campers and families on both weekends 
and in evenings. These programs take place across Ontario all year long, including in Toronto, Ottawa, 
London, Hamilton and Sudbury. 

Camper Programs 
Camper Programs  are one-day camp-style events that happen throughout the year. Programs in the past 
have included workshops, rock-climbing, camp days, sleepovers and more. All camper programs are also 
open to siblings.
 
Family Programs  
Camp Ooch offers many different programs for the entire family. Some of these programs take place during 
the afternoon, over the weekend, and some take place on a weeknight. Programs in the past have included: 
parents and tots, sports nights, cooking classes, camping trips, carnivals and more. On occasion, there are 
even instructional programs for parents while their kids are in program. 
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IN-HOSPITAL PROGRAMS
•  In-Hospital Programs

•  Volunteer Program at SickKids (Ooch on the 8th)
•  Volunteer Program at LHSC (Ooch on the 6th)
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In-Hospital Programs
Camp Oochigeas works closely with: the Hospital for Sick Children (SickKids), McMaster Children’s 
Hospital, and London Health Science Centre and program on a weekly basis at Credit Valley Hospital, 
South Lake Hospital and Rouge Valley Hospital. The goal of the In-Hospital Program is to provide camp-
style programming for children and their families on both the in-patient and out-patient units. We aim for 
this programming to foster friendship and fun with all of the campers we meet.

Becoming an In-Hospital volunteer
To be a volunteer in the hospital, Ooch volunteers need to become volunteers at their respective hospitals 
as well. 
The process includes:

• Submitting a copy of immunization and TB-test records to Volunteer Resources. The TB-test and 
immunization records must be complete within the last 6-weeks before your start date in the 
hospital.

• Obtaining a volunteer picture/access card from the badging office
• Attending one of the mandatory training dates
• Following all hospital volunteer policies and procedure
• Completing hospital online iLearn modules
• Submitting a vulnerable sector police check processed within the last 6-months before your start 

date in the hospital

OOCH IN THE HOSPITAL
Ooch has a team of staff who program 7 days a week. Our Program Specialists spend time in the 
in-patient unit, out-patient units, and the bone marrow transplant unit. The goal of the program is to 
form connections with campers and to aid them in forming connections with one another, all the while 
promoting Camp. These camp-style programs are varied in nature and include such activities as: arts and 
crafts, games, music, science experiments, etc. 

Another big piece of this program is going room to room and connecting with kids who are in isolation and  
cannot leave their rooms. We bring Camp to their rooms and do a variety of activities with them. On top 
of all of the regular day-to-day programs, we also offer special themed Camp Day events, and In-Hospital 
Camp Weeks. 

Every weekend at SickKids, we have two programs; one on Saturday and one on Sunday. These are 
organized by the Camp Ooch staff, and supported and executed with the help of our Ooch volunteers.  

VOLUNTEER PROGRAM
The In-Hospital volunteer program is led by volunteers, and is a camp-style program for children with cancer 
who are staying overnight in the 8A/6E/8B inpatient units at SickKids and B6 unit at LHSC. In-Hospital Ooch 
volunteers are meant to help reduce the stress of being in the hospital by bringing the spirit and light-hearted 
fun of Camp to the unit. 

Interested in bringing the Magic of Ooch to SickKids?  
The commitment is one week night per month, Monday through Thursday, 5:45 p.m. - 8:30 p.m. from  
September - June 

McMaster Children’s Hospital
•  Currently no volunteer program

Children’s Hospital London Health Science Centre - Ooch on the 6th

New in 2019! The commitment is every other Wednesday from 5:45 p.m. - 8:30 p.m.                                
from September - April.
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• Volunteer Professional Development

• Volunteer Evaluation and Feedback

• Volunteer Socials

• Volunteer Communication
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Volunteer Program
Volunteering at Ooch does not just stop at Camp. We are committed to creating an inclusive, supportive and 
engaging community for you to participate in all year round. We have created many programs aimed at developing 
your skills, recognizing your achievements, and connecting you to the incredibly community of volunteers. 

VOLUNTEER TRAINING
In order to get ready for your Ooch program experience, we offer an extensive training program for new and returning 
volunteers.    
  

ANNUAL VOLUNTEER TRAINING WEEKEND 

The Annual Volunteer Training Weekend is one of the biggest weekends of the year. Aspects of this training are 
mandatory for both new and returning volunteers, and takes place in both Toronto and Ottawa. 

New Volunteer Training
We will go over all the basic information you need to start wrapping your head around the Ooch experience.  We 
cover Policies and Procedures, Volunteer Expectations, Therapeutic Relationships at Camp and Camp Philosophy. 
You will hear from members of our current volunteer community, our Medical Team, all of our Camp Managers and our 
CEO. You’ll even learn a few camp dances! 

All Volunteer Training 
This day is a big one. We invite our entire volunteer team to come together and get ready for our biggest summer ever. 
We invite renowned keynote speakers, update you on Camp Ooch news, and put together a conference which covers 
everything from Brain Tumours to Ukulele Lessons. You get to choose your own adventure during the conference – 
want to know more about Homesickness? Visit our camp professionals who will provide tools on how to solve this 
problem. Want to know how to work with challenging behaviours or find out how to create a Gender-Safe space at 
Camp? We’ve got the people and resources to answer your questions and prepare your for your summer camp 
experience. 

VOLUNTEER PROFESSIONAL DEVELOPMENT

We understand that you want to get a lot out of your camp Ooch experience, and volunteers at Ooch are always 
interested in developing their skills and learning new things. We offer opportuntiies to get involved in professional 
development throughout the year, and have opportunities for volunteers who are professionals in their field to offer their 
skills to the community.

VOLUNTEER EVALUATION AND FEEDBACK

We want you to grow at Ooch, and we also are committed to ensuring our campers are matched with the most 
supportive role models possible which is why we offer a  comprehensive feedback and evaluation program. While 
at Overnight Camp or Day Camp, you have the opportunity to give feedback on your co-counsellors, and for your 
co-counsellors to offer feedback to you. You also have the opportunity to tell us how your experience was in the End 
of Session Evaluation – our programs get better because we ask the people who know Ooch best how to improve – 
that’s you!

Want to know more about the feedback that has been passed on? Call us anytime and find out. On top of that, all one, 
two and six year volunteers receive feedback on their Ooch experience so they know what is going well and what they 
can improve on.  
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VOLUNTEER SOCIALS
We are committed to helping you meet and get to know the people you are working with. That’s why we have 
Social Coordinators and staff that facilitate opportunities for you to create an inclusive, respectful and welcoming 
community. All volunteers will get an invite to come out to one pre-camp social before you get to camp, designed 
to have you meet some of the great people you’ll be working with this summer.

Overnight Camp
Social Coordinators plan evening socials every other night at Overnight Camp. Minute to Win It, Ball Hockey, 
Musical Campfires, Board Game Night, and Capture the Flag are all past socials that have seen huge turn out! 

Day Camp
Once per session we get together and celebrate a successful Day Camp session. We’ve gone to baseball games, 
to improv shows and bowling! 

End of Summer Party & End of Year Party
Twice a year the entire team gets together to celebrate successful camp and year seasons! Re-unite with your 
Camp friends and celebrate all of the hard work you have committed to Ooch and our families. 

VOLUNTEER COMMUNICATION
Camp does not just end in the summer – we need you all year round! Four times a year, you will receive a 
Volunteer Update that tells you how to stay involved with Ooch all year round. Sign up for programs, socials, and 
find out about how to bring Camp to families more than once a year. 
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WORKING WITH CHILDREN 
AT CAMP

• Homesickness

• Dealing with Disruptive Behaviour 

• Dealing with Disclosure and Confidentiality

• Inclusive Programming for Campers 

• Closure
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Homesickness
(adapted from material provided by Christopher Thurber, PhD)

Homesickness is a natural part of going to summer camp. In a recent study, researchers found that greater 
than 95% of all campers report having some homesick feelings on at least one day during their time at 
camp. Some 20% report moderate or severe levels of homesickness and only 7% have severe depressive 
and anxious symptoms along with their homesick feelings. 

Homesickness is also a healthy experience. It teaches campers to value their home life and helps them 
experience feelings of love and caring. Camp leaders need to understand that feelings of love are the 
underlying cause of homesickness.

Here is What Campers Say They Miss the Most About Home:
• parents and family

• friends from home

• pets

• partners

• home cooking

• junk food

• television

A Formal Definition of Homesickness
• Homesickness is the distress or impairment caused by an actual or anticipated separation from 

home. Homesickness is characterized by acute longing and preoccupying thoughts of home and 
attachment objects (parents, pets, friends).

Symptoms of Homesickness
• Symptoms include depression, anxiety, withdrawn behaviour, psychomatic, somatic complaints (e.g. 

stomach aches, head aches and non-specific complaints like “I don’t feel good.”), and acting-out 
behaviours. Counsellors are pretty good at detecting moderate and severe cases of homesickness 
but milder cases often go undetected.

Behaviours
• Homesickness is most commonly associated with withdrawn behaviours, anxious and depressed 

behaviours and somatic complaints. Surprisingly, data suggests that homesick girls show more 
acting-out behaviours than homesick boys.

Progression
• Conventional wisdom held that homesickness usually went away after the first few days at camp. 

It’s not that simple. Most homesick children begin their stay with a high level of homesickness, and, 
without any intervention, it can get worse and worse until just before they go home.

Prevention
• Understanding the various factors that predict homesickness can help you to prevent it. The key 

thing to remember is that you need to focus the camper on things that are within their control (e.g. 
their participation in activities) and shift them away from thinking about things that they cannot 
control (e.g. their parents aren’t there).
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PREVENTING AND TREATING HOMESICKNESS

Orient and Welcome
Before campers arrive, memorize their names. This will make them feel welcome and as though someone 
was expecting them. To make campers feel at home, customize their bunk with a name card. Maintain close 
contact with campers on the first day - you are their substitute parent! 

Integrate
Immediately integrating your campers into Camp gives them a good first impression of Camp, gets them 
psyched up and gives them a sense of control. It’s uncomfortable to be clueless for very long. To enhance 
integration, introduce campers to one another, make sure schedules and maps of Camp are posted in 
visible locations, and tell kids what’s coming up on the schedule.

Provide Social Support
Homesick kids are lonely. Normalize their experience and empathize with their feelings. Don’t let a 
homesick camper monopolize all your time, but show how you care. Try pairing them with an experienced 
camper who can also provide social support.

Promote a Connection with Home
Help campers write letters. Make time during the day for everyone to write. Give your campers the return 
address for Camp Ooch so they can get a letter back.

Assess Coping
Learn how your homesick camper is coping by asking this simple question: “Tell me all the things you 
think or do to help make things better when you’re feeling homesick.”

Analyze Coping
Is your homesick camper coping by trying to change something that can’t be changed? Or has he given 
up completely, thinking there’s nothing that will help? The most effective way to cope is not to adjust 
things you can’t change (such as the length of a session) and to change what you can (like whether you 
participate in activities or not). Help your campers to understand this - it works!

What doesn’t work: Wishful thinking, giving up, getting mad, running away

Teach Coping
Here’s what kids say works best: Doing something fun to forget about homesick feelings; doing something 
(writing a letter) to feel closer to home; talking with someone to help them feel better; thinking about the good 
side of things (activities, friends) to feel better; thinking that Camp is actually pretty short to make time go 
by faster; Trying not to think about home and loved ones; Thinking about loved ones to figure out what they 
would say to help. 
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Dealing with Disruptive Behaviour
One of the skills that children develop at Camp is the ability to work in a group. Our goal at Camp is to 
create a group environment where every child wants to be a participant in the group. We do this by placing 
campers in cabin groups with other children who are at a similar stage of life. However, as we all know, 
placing kids in a group doesn’t make them a group. In fact, often there can be forces at work within a cabin 
unit that drive the group apart. Frequently these disruptive forces come from the behaviour of the campers 
in the cabin group. As Camp leaders, there are several things we can do to manage disruptive behaviour 
and help steer campers with disruptive behaviour in the right direction.

UNDERSTANDING DISRUPTIVE BEHAVIOUR

Many factors influence behaviour. There are many factors we may have no control over at Camp. However, 
if we understand the triggers of disruptive behaviour, we will be better able to relate to children in 
disruptive situations and coach them to more positive outcomes.

1. Children show disruptive behaviour when they experience stress.
2. Disruptive behaviour is an attempt to deal with that stress. 
3. When a child does not have the skills to deal with stress, or if their ability to deal with stress has 

been compromised, then their attempt to cope with stress can be disruptive.
4. Camp can be a very stressful place. Consider for a moment:

• Being away from home for the first time

• The pressure of making new friends and the fear of not making friends at all

• Adapting to a new schedule

• Eating different food

• Sleeping in a different bed, with five other people in the room, in a room that is in a strange 
place, in a camp where there are a bunch of strangers

• Sharing a bathroom with a bunch of people you don’t know

• Being asked to participate in activities that you don’t know how to do

• Wondering if your counsellor likes you

• Not knowing how to swim

TYPES OF DISRUPTIVE BEHAVIOUR

It is important not to label children as problem campers. This stigma can be very damaging to a child’s 
development because it imposes certain behaviour expectations and becomes a self-fulfilling prophecy. 
Psychologists believe that children inherently want to be part of a group. As Camp leaders, we can put the 
desire to be part of a group to good use when dealing with behaviour issues that arise at Camp. The best 
way to deal with disruptive behaviour is communicate expectations early.From the moment that a camper 
leaves their parent’s care, they are watching their Camp leaders for social cues on how to behave.There are 
three types of disruptive behaviour that we need to be aware of at Camp:

• Impulsive behaviour
• Aggressive behaviour
• Clown behaviour

It is important to distinguish between different types of disruptive behaviour. 
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1. Dealing with Impulsive Behaviour

The Camper:

• Speaks out
• Is always in motion
• Can’t calm themselves down when they are stressed or excited
• Loses their ability to reason
• Seems overloaded

The Counsellors:

• Need to have patience

• Help the camper soothe themselves

• Shadow the child to help identify impulsive behaviour: observe, assess, and be ready to move in at 
a critical moment

• Keep a pulse on how the child is reacting and relating to other campers

• Keep the group structured: Impulsive children need to know what the plan/routine is because they 
have trouble focusing – let them know ahead of time what is coming next

• Give the impulsive child tasks to help them focus on something external

• Put the child in a transitional or activity leadership role: “Okay everyone; from Rocks to Canoeing, 
Brendan is going to lead the group.”

• Consider which tasks will help to build self-esteem: The better they feel about themselves, the 
harder they will try to manage their behaviour

2. Dealing with Aggressive Behaviour

The Camper:

• Attempts to hurt physically, verbally or emotionally, may have been hurt themselves, has low  
self-esteem, and/or has trust issues

• Can be relentless in their behaviour

The Counsellors:

• Do not react negatively to the aggressive child

• Shadow the aggressive child and be ready to step in when feelings escalate

• Acknowledge campers who are pro-social and validate campers who behave well

• Get staff, volunteers, Camp Management and parents involved in a positive way

• Validate the aggressive camper when they are behaving well

• Open a channel of communication: “If you get angry you need to come and talk to one of the 
counsellors.” Be sure to praise them if and when they do this

• Use positive consequences and give aggressive campers something to look forward to

When something happens:

• In a firm, gentle and loving way say “What you did is not okay.”

• Identify the aggressive style i.e. physical, verbal, emotional

• Do not react physically to what the camper has done

• Apologize to the victim “I’m sorry Kristen hit you.” This is very important because it models for the 
aggressor what they need to do. Campers look up to their Camp leaders – if they see their Camp 
leaders apologizing they will be more open to apologizing and emulate the behaviour.

• Let the aggressive camper know that it is “Okay to feel upset” and “What you did is not acceptable.; 
it’s not okay to hit.”

• Let Camp Management know – it is important to keep track of outbursts so that Camp Management 
can work with parents and guardians to manage behaviour
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3. Dealing with Clown Behaviour

The Camper:

• Is usually joking and silly

• Interrupts when others are talking

• Uses themselves or someone else to make jokes

• Needs attention: They do not have a sense that they are cared for and they do not have the skills to 
verbalize their needs

The Counsellors:

• Give more attention when the child is being appropriate and less attention when the child is being 
inappropriate.

• Be aware that these campers usually have low self-esteem and they do not feel that what they say 
or think would be important.

• Validate good behaviour when it happens to get them turned around. Often telling a child to “STOP” 
doing what they are doing does not work.

• Help to raise their self-esteem. Give them a chance to have input in group conversation. Put them in 
a leadership role with tasks and privileges when appropriate.

• Let them know their ideas, thoughts and words are valued and important. It will teach them when it 
is appropriate to share their thoughts and ideas

When something happens:

• Be verbal and direct

• Do not say “Stop being silly,” “Stop being a clown,” “Stop fooling around”

• Do ask, “Did you want to say something?” “Did you want to share something with the group?”

• Let them know when they will have a turn to speak

• Thank them for sharing when they have waited for their turn to contribute their idea

Children can have stressful experiences at Camp and sometimes they react in a negative way to these 
situations. This is a natural part of child development and a teaching opportunity for counsellors. Having 
the experience in a safe and supportive environment (like Camp), campers can learn how to deal with 
stressors in a positive way. Camp creates opportunities for children to learn and, more importantly, 
practice life skills. When a child exhibits disruptive behaviour at Camp, it is an opportunity for us, as staff/
volunteers, to teach them some of these life skills and prepare them to put the skills into practice the next 
time they experience a stressful situation.

As counsellors, we need to focus on camper’s strengths. It is extremely important that we be aware of 
their vulnerabilities and hot buttons. However, the more we focus on what they do right, the more we can 
reinforce their positive behaviour and motivate them to continue acting in a positive way.
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Dealing with Disclosure and Confidentiality
What to do if a Child Reports abuse:
(Adapted from ‘What to do if a child discloses abuse’ Children’s Aid Society of Toronto, www.torontocas.ca)

Discovering that a child is or may be a victim of abuse is an upsetting experience. Keeping alert to the 
signs of child abuse requires caring vigilance. The best way to respond to a child you suspect may have 
been abused is to listen carefully and be attentive to the child’s behaviour. 

Children are often cautious when disclosing abuse. They may speak using childish language or use terms 
that are unfamiliar to you. Some children may not say anything about the abuse but may assume that the 
abuse has marked them in some way that should be obvious to adults. It is for this reason that you should 
be aware of the physical and behavioural indicators of child abuse. 

If a child discloses abuse to you, it is important NOT to carry out an investigation yourself as this may 
jeopardize the case in a court of law. You should proceed as follows:

• BELIEVE IN THE CHILD:  Accept what the child tells you despite how difficult it may be to accept 
the identity of the abuser or that the abuse occurred. Victims often believe they are responsible for 
the abuse they receive and may be hesitant to discuss the abuse. This is especially true of sexual 
abuse where a child feels they are breaking a “trust”, “telling a secret” or has been threatened. 
Understand that disclosing abuse can be difficult for a child, and that your relationship has allowed 
the child to open up to you.

• LISTEN OPENLY AND CALMLY:  It is important to put your own feelings of anger, frustration or 
pain aside. Give the child your full attention and nod understandingly as the story pours out. If 
possible, take the child aside to an open, quiet place. Allow the child to tell what happened in their 
words. Do not press for details and do not “interview” the child.

• REASSURE THE CHILD:  Discussing abuse can be very difficult for a child. Be supportive of the 
child, let them know you will do something to help. Let the child know that what has happened is not 
their fault and they are doing the correct thing by telling you. Do not promise that the abuser will go 
to jail or the child will have a new home. You may not be able to keep these promises. You can tell 
the child you will do your best to help them. Do not promise the child that you won’t tell anyone.

• WRITE DOWN THE FACTS:  Record as soon as possible what the child has told you. Attempt to use 
the child’s own words and avoid interpreting what the child has said. Write down everything about 
the disclosure, no matter how insignificant it may seem at the time. Information is to be recorded 
on the Camp Oochigeas ‘Land and Psychosocial’ Incident Report form. Correctly recording the 
information is an important step in the investigation process.

• REPORT THE DISCLOSURE:  If you believe that a child has been abused, or if a child tells you that 
they have been abused, you must report this to Camp Management immediately. With the support 
of camp management, you may report disclosure to CAS. Where the allegation is directed toward 
a staff member or volunteer, the staff member will be required to meet with Camp Management to 
discuss the allegations. An investigation may be launched by the child protection agency. During 
the investigation, the accused staff member will be suspended from work duties and from being at 
Camp.
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CAMPER INFORMATION / CONFIDENTIALITY

Be Sensitive:
All staff, volunteers, campers and their families have a right to privacy and to feel comfortable speaking 
openly without fear that the information will become gossip. The bottom line is respect for each other. 
Before speaking about the issue, think twice. Is sharing this story of benefit to the camper? Would sharing 
this story bring any harm or embarrassment? Volunteering at Ooch is an experience filled with many 
memorable moments. When you return to your life outside of Camp there are things you will want to share. 
Before you do consider the following:

You Don’t Have to Go it Alone:
• Do not feel burdened with information. Consult with your co-counsellors, Health Care Team and 

Camp Management if you need any advice or support.

Report Big Issues:

• We are legally and morally responsible to report some issues. If you are unsure whether a report 
needs to be made, always ask. 

Camper Issues Revealed to Volunteers that Must be Reported and Documented:

• Abuse: physical, emotional, sexual and neglect

• Talk of suicide

• Family problems that may pose a risk to the camper

• Self-harm

• Talk about death

• Substance abuse or use of substance while on camp property by camper

Camper Related Issues Not To Be Discussed Outside of the Camp Ooch Organization:

• Medical status / information

• Embarrassing situations (e.g. crushes)

• “Stories” about camper’s family life or parents

Year-Round Program/Ooch on the 8th: 

All guidelines listed here apply to the Year-Round Programs at the hospitals Ooch works with. Unless they 
have asked for permission from the family to do so, volunteers should not share with any other people:

• Who is in hospital

• Medical status of campers

• Family/medical information they have access to by virtue of being in the hospital

Reasons Camper’s Full Name Should Not be Used Outside of Camp:

• Health status not known by others

• Information may be incorrect

• Camper’s whereabouts may be confidential due to custody suits

• Camper/Family’s general right to privacy
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Inclusive Programming for Campers  
with Physical Disabilities

 (adapted from materials provided by the Active Living Alliance)

WHAT IS INCLUSIVE PROGRAMMING?

Inclusive camp programming provides opportunity for campers of all abilities and interests to participate 
in Camp activities. Inclusive programming recognizes the inherent value of each camper; the right to take 
risks and make mistakes; the need for independence and self-determination; and the right to choice.

Inclusive Programming:

• Is a step-by-step process

• Includes all campers

• Has a range of activities and supports

• Is based upon the needs and interests of the campers

In an Inclusive Program:

• ACTIVITIES are modified and individualized as necessary

• EXPECTATIONS are realistic and challenging

• ASSISTANCE is provided only to the degree required

• DIGNITY of risk and availability of choices are respected and fostered

STEPS TO FOLLOW WHEN PLANNING AN INCLUSIVE PROGRAM

1. Obtain Information about the Disability

• Type and severity of the disability

• Age and developmental level

• Skill and fitness level

• Past physical activity experience

• Attitude towards physical activity

2. Use a Team Approach

• At Camp it is important that activity leaders work together with counsellors to plan a program that 
meets the needs of the camper with the disability, as well as the rest of the group.

• Involve the Camp Health Care Staff if you have questions regarding the particular limitations of a 
camper

• Involve the Camp Management if you need special equipment or if you need to make modifications 
to existing equipment

• Involve the rest of the cabin group so that everyone can work together

• Involve the camper with the disability to find out what works best for them

3. Determine Safety Concerns

• Is the activity appropriate for the age and development of the camper with a disability? 
For example, one camper may have motor skills that are less developed than their peers. Make 
modifications that reduce risk.

• What are the specific safety needs of the campers?                                                                     
For example: check the evenness of the playing field to prevent a camper in a wheelchair from 
tipping; orient a camper with a visual impairment to any obstacles, stairs or structures they need to 
be aware of.
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• Is the equipment safe?

Be particularly cautious if standard equipment has been modified.

Inspect equipment before you start to make sure it is in good repair.

• Have progressive lead up activities been taught to avoid injury that may result from a lack of 
preparation?

Practice fundamentals before attempting more complex skills or activities.

• Are the campers being actively supervised for any inherent risks involved?

Consider the uniqueness of each camper. For example, a camper with an intellectual disability 
may require one-on-one supervision on the waterfront; a camper with a visual impairment may not 
have seen a demonstration and may require additional verbal instructions.

4. Assess Present Skill Level

• Knowing the camper’s abilities will help you to set appropriate expectations for participation and 
development

• Asking precise questions will help you make a better assessment. For example:

• Can the camper wheel their own wheelchair; get in and out of the wheelchair independently?

• Is special equipment or customized equipment required?

• Has the camper participated in this activity or a similar activity before?

5. Set Realistic Expectations

• Include the camper with a disability as much as possible in every activity.

• The level of participation is based on the match between the camper’s skill level and the complexity 
of the task.

• It is okay for the camper’s participation to differ from that of their peers

• FULL PARTICIPATION – the camper participates with the group with no modification. For example, 
a camper with a limb amputation might be able to be equally involved in a game.

• MODIFIED PARTICIPATION – the camper participates in the activity with modifications made to the 
equipment, rules, distances or complexity of skill. For example, a game of soccer might be played 
on a smaller field to include a camper with impaired mobility.

• ACTIVE PARALLEL PARTICIPATION – the camper participates in the activity at their own skill 
level. For example, a camper with an intellectual disability might require one-on-one support from a 
counsellor during swimming lessons while the rest of the cabin group received instruction from an 
instructor.

• Consider the range of a camper’s participation to be on a continuum. Their position on the 
continuum is not static. The level of participation may vary from one activity to another depending on 
the camper’s abilities, skill level and past experience.

6. Determine Program Modifications

• Modifications can be made to:

• Equipment

• Skill complexity

• Rules of the game

• Distance / space

• When you modify activities, only do so:

• When necessary

• To the extent necessary

• Without jeopardizing the integrity of the activity
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• Minimal modifications have little effect on the other participants or the integrity of the activity. Some 
examples of modifications are:  

 EQUIPMENT: A lighter, softer, larger ball slows the game and allows more time to prepare for and 
execute skill; a larger striking implement, larger goal or larger target area reduces the number of 
misses and increases opportunity for success.

 SKILL LEVEL: Striking a soccer ball with a hockey stick instead of the foot increases success 
and opportunity to be involved; dropping and catching a ball rather than dribbling it consecutively 
increases success and opportunity to be involved.

 RULES: Different scoring system, awarding points for behaviour such as passing the ball – 
recognizes effort, learning and success.

 DISTANCE / SPACE: Target that is lowered or moved closer reduces number of misses and 
increases opportunity for success.

7. Program Evaluation

• Did communications about the planning involve the camper with a disability?

• What special equipment needs did you have?

• Did you spend time orienting the camper to the activity?

• Did the activity require any special teaching techniques to meet the needs of the camper with the 
disability?

• Were any modifications made?

• Were other campers used as helpers and involved in making the activity inclusive?

• Was the goal achieved, was the participant challenged within their abilities, etc.?
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1. Keep a daily group journal and provide each member of the cabin group with a 
copy at the end of Camp.

2. Create a memory book.

3. Create a cabin mural, banner or poster that can hang in the Dining Hall or The 
Barn.

4. Create individualized certificates for your campers to remind them they were part 
of the Cabin Group.

5. Have a t-shirt signing party.

6. Write thank you letters to the people who made Camp Oochigeas possible (the 
property staff, the food service team, donors).

7. Have an exchange of things that you have made for each other.

8. Assemble and bury a time capsule.

9. Exchange friendship bracelets.

10. Create your own map of Camp Oochigeas and mark what happened where and 
why it is a special place. 

11. Plant a tree.

12. Write a cabin theme song or motto.

13. Watch the sunrise on the last day (may be more appealing to the senior 
campers).

14. Write down a list of specific accomplishments from the session of Camp

15. As a cabin group, write a story about something that you did together and make 
copies for everyone.

16. Get campers to write a letter to themselves reminding themselves of how they felt 
at Camp. Encourage them to open these letters six months later.

Closure
A lot happens in two weeks of Camp. Our goal at Oochigeas is to send our campers home with a sense of 
accomplishment and refreshed self confidence. At the end of a session, there are several things you can 
do with your cabin group or with individual campers to help solidify those feelings and send them home 
walking a little taller.

We want campers to remember that they know, how to set and achieve goals and that they can do 
this at home, on their own, the same way they do it at Camp.

In bringing closure to the Camp session, we need to be sensitive to the fact that not all our campers may 
return to Camp the following summer. For this reason we should try our best to do the following:

• Avoid saying things like “See you next year.”

• Focus on the accomplishments made over the past two weeks of Camp

• Highlight the great friendships that have developed during the session

• Talk about the skills that campers learned and how they can use them when they get home

End of Session Activities
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• Cancer Information

• Anaphylaxis at Camp 
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Cancer Information
What is Cancer? 
Cancer is a group of diseases where cells grow in an abnormal, uncontrolled way, reproduce and can de-
stroy normal tissue. We do not have a clear understanding about why cancer develops in children. 

What is Unique about Cancer in Children?  
The most striking difference in cancer between children and adults is the type of cancer that affects the 
two groups (please see below). Survival rates for children diagnosed with cancer are also different. Chil-
dren with cancer tend to have better survival rates, however, this depends on the type of cancer and 
response to treatment.

Ages of Children Diagnosed with Cancer

Source: Cancer Care Ontario (Ontario Cancer Registry, 2009)

Source: Cancer Care Ontario (Ontario Cancer Registry, 2009)

WHAT KINDS OF CANCER AFFECT CHILDREN?

• LEUKEMIA – cancer that starts in the white blood cells. This is the most common form of childhood 
cancer, and can be broken into many further classifications including ALL (acute lymphoblastic 
leukemia), AML (acute myeloid leukemia), CML (chronic myeloid leukemia) and APML (acute 
promyelocitic leukemia)

• BRAIN TUMOURS (central nervous system tumours) – tumours that start in the brain or the spinal 
cord

• LYMPHOMA – a form of cancer that starts in the lymph glands (located in areas such as the neck, 
armpit, and groin) and can spread throughout the body through the lymphatic system

• NEUROBLASTOMA – a tumour made up of nerve tissue cells

• WILM’S TUMOUR – cancer of the kidney

• RHABDOMYOSARCOMA – cancer that starts in the skeletal muscle (muscle found mainly in the 
limbs and trunk)

• OSTEOGENIC SARCOMA – cancer of the bone

• EWINGS SARCOMA – another form of cancer of the bone

• RETINOBLASTOMA – cancer which begins at the back of the eye
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HOW IS CANCER TREATED?

Each type of cancer that occurs in childhood or adolescence is treated differently. Treatment regimens very 
in a number of ways, depending on the type of cancer, response to treatment, side effects of treatment, 
patients gender and genetics.

In general, children with cancer are treated with a combination of of treatment modalities, some of which 
are described below:

• CHEMOTHERAPY – A classification of drugs used to kill cancer cells. Chemotherapy drugs can be 
given directly into the vein, the muscle or the spinal cord, where they travel through the body. Some 
can also be given in a tablet or capsule form. Normally a combination of drugs are used, some 
of which are given at home while others must be given in the hospital with medical supervision. 
In general, these drugs stop cancer cells from growing or reproducing by interfering with the cells 
genetic material.

• SURGERY – Surgery is used both for diagnostic and treatment purposes. Surgery as a treatment 
method can be used to place supportive devices (such as central lines), or can be used to remove 
as much tumour from the body as possible. Surgeries to remove tumours range greatly; they may 
simply remove the cancerous area, or in some cases, entire organs or limbs may be removed. The 
timing of surgery also varies; it can be used at the beginning of treatment but often is used after 
some other forms of treatment have been used to reduce the size of the tumour.

• RADIATION – Radiation is used to kill cancer cells by interfering with their ability to grow and 
reproduce. This form of therapy is typically used to target a specific area, usually a tumour. 

• BONE MARROW TRANSPLANT – An aggressive form of treatment which takes cells that are 
normally found in the bone marrow (either from a donor, the patient themselves or cord blood) 
and gives them back to the recipient after an intense period of immunosuppression (killing of the 
patients’ own cells).

• PALLIATIVE TREATMENT – Cancer treatment is aimed to eliminate cancer from the body; however, 
it is also used when a cure is no longer possible to relieve symptoms or increase the quantity and 
quality of life for the individual. Chemo, surgery and radiation can all be used for palliation.

WHAT ARE THE SIDE EFFECTS OF CANCER THERAPY?

Side effects from chemotherapy occur, because chemotherapy cannot differentiate cancer cells from fast 
growing normal cells. The result is that healthy cells get destroyed, temporarily, and side effects occur. 
Destroyed healthy cells will grow back; cancer cells ideally won’t.

Not every person gets every side effect and some people get many. Side effects gradually disappear after 
treatment ends and healthy cells have a chance to grow normally. Sometimes side effects last a lifetime if 
damage to specific organs has occurred secondarily to the chemotherapy. It is important to remember that 
some people have long-term issues from chemotherapy.

Today, many side effects can be controlled or treated thanks to medical advancements. Some of the 
side effects of cancer therapy are listed below, with information about how this might affect the camper 
experience. Please remember that not all children with cancer are treated in the same way. Similarly, not 
everyone will be affected by therapy in the same way. 

• INFECTION – Cancer therapy may reduce the number of white blood cells (which fight infection) in 
the body, leaving campers at a higher risk for infection. It is essential that you bring all campers to 
the Med Shed if they are complaining of feeling sick or if you are concerned they might have a fever.
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• NAUSEA AND VOMITING – There are many medications now available to prevent and treat  
chemo-related nausea in cancer patients. If your camper complains of nausea, please visit the Med 
Shed when the symptoms start; there is usually something we can do. Changes in appetite can also 
be an indication of nausea. You can work with the the Med Shed and the kitchen to help find foods 
that a nauseous camper may be able to tolerate.

• WEIGHT CHANGES – Changes in appetite or eating habits can be related to treatment and/or the 
side effects of treatment. Children may require supportive therapy for weight loss associated with 
cancer therapy. At Camp, some campers will receive food through a tube into their stomachs, or 
nostril; the Med Shed team will educate you about how they are used depending on the needs of 
the camper. Many campers receive steroids as part of their cancer treatment. A common side effect 
of steroid use is weight gain, as well as increased appetite. Please be sensitive to these changes. 

• HAIR LOSS – There will be campers at Camp who are bald. Some may bring wigs, some may not. 
Sometimes Camp can provide an empowering space to be bald and wigs may spend the entire 
session packed in a camper’s bag. Respect and sensitivity is key here; campers will let you know 
what they are comfortable with. Consider that without hair, heads will need sunscreen and a hat to 
prevent sunburns!

• FATIGUE – Camp is a high energy environment, and can be tiring for everyone. Campers on 
therapy may be at higher risk of tiring easily or sooner. Use rest periods wisely for campers and 
groups who are tiring easily, and avoid late nights. There is always the ability to find some extra 
resting time in the day.

• ANAEMIA – Cancer therapy works by killing off cells, both good and bad. Children may experience 
anaemia (low red bloods cells in the body), and this may contribute to feelings of fatigue. Noticing 
things like fatigue, weakness, shortness of breath, dizziness, pale skin, and a rapid heart rate and 
notifying the Med Shed of any changes in the camper’s condition will be helpful. Anaemia is treated 
with a blood transfusion, which we can do at Camp if necessary.

• BLEEDING – Cancer therapy may reduce the number of platelets in the body which are blood cells 
responsible for clotting and controlling bleeding. Watch for signs of bruising, especially bruising that 
occurs for no apparent reason. 

• DIARRHEA / CONSTIPATION – Being mindful of bowel habits can be helpful; we need to make 
sure campers experience healthy regular bowel movements while they are at Camp. We can give 
medications for either condition if we are aware of them.

• MOUTH, GUM AND THROAT DRYNESS / IRRITATION – Cancer therapy can affect cells of 
the gastro intestinal tract; these can cause sores that are very painful. Campers may have 
mouthwashes, or use pain medications.

• NERVE AND MUSCLE EFFECTS – Mobility and balance can be affected by cancer treatment. 
A new environment, physical activity and uneven terrain can provide challenges that may need 
physical and emotional support. Use this information to be aware, but don’t forget to let kids push 
themselves and their boundaries of comfort. 
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CANCER AT CAMP

Campers attend Camp in varying stages of their cancer experience, ranging from those who are newly 
diagnosed, to those who completed therapy years before.  
 
Working with Children at Camp – talking about challenging topics

It is important to be aware of the stage that the children you are working with are in, if they bring up 
challenging topics. The following example discusses death and dying, but can be transferred to many 
situations.

Please keep in mind that children have come to Camp to have fun. As such, it is NOT appropriate for you 
to initiate a discussion with the children regarding their illness, or to bring up the issue of death. If a child 
brings up the issue, a response is needed on your part. It is very important to remember that you do not 
want to impose your views, values, or beliefs on the children.

Your job is to be a listener. How Do You Respond?
(1) The child asks “Do you think when I die, I will go to heaven?”
Do not answer the question with your own views. You do not know what the child’s parents have told them 
about death or dying, nor do you know the cultural beliefs of this child.

It is fine for children to share with you their thoughts about death, and you can facilitate that by answering 
their question with another question.

RESPONSE
“That is a very interesting question. I don’t know what happens when a person dies. What do you think hap-
pens when people die?”

(2) The child asks “Am I going to die?“
Children under age 7 who still have magical thinking and are still dealing with the issue of time and death 
may be asking if they are going to die now.

RESPONSE
“You are not going to die now, but everyone dies some day.”

(3) The child asks “My friend died of leukemia a couple of months ago. I’m scared that I’m going to 
die since I have the same thing.”
It is important not to try to appease the kids by saying “It’ll be all right, you’ll be fine.”

It is important to acknowledge what the child says. Even young children have very real and normal 
feelings.

RESPONSE (A)
“You know it’s all right to be scared. It sounds like you’re dealing with some difficult feelings. It’s important 
to focus on your own illness because even though you have the same diagnosis, each kid is in a different 
situation. It’s important to focus on the things that you have control over; you’ve gone back to school and 
you’re here at Camp now and you can focus on having fun.”

It is also important to know that you do not have to come up with a quick answer. If your gut is telling 
you that you don’t know what to say and you feel that you want to discuss this with someone else, that is 
perfectly fine. 

RESPONSE (B)
“That’s a really good question and I’d really like some time to talk to you about that. Why don’t we talk 
about it when swimming is finished.” 

OR 
“Why don’t we meet later to discuss that when we can have some quiet time to talk.”

You can then go to find someone to help you with the situation, like Camp Management or a member of 
the Med Shed team.
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DEALING WITH YOUR OWN FEELINGS AND REACTIONS

Dealing with these issues can be very difficult. It is important to be aware of your own feelings and 
reactions to your conversation with the child. How do you deal with or work through those feelings? It can 
be very helpful to talk to others. It is very important to know where your supports will come from so you 
can access them when needed. Be aware of the reporting structure at Camp. If after talking to a child, (a) 
you have a number of concerns, (b) your gut tells you that something is not right, or (c) something is going 
on that you can’t put your finger on,  the issues probably need further exploration. You can turn to your co-
counsellors, Camp Management or the Med Shed Team. Speak to Camp Management for support.

Summation
• Don’t initiate a discussion about illness or death.

• Don’t share your own views and values.

• Do talk to Camp Management or the Med Shed team with questions and concerns.

COMMON CANCER DEFINITIONS

Please use the following as a reference; it is not an expectation that you know and understand all terms!

Blood Counts or CBC (complete blood count)
• The measurements of the number of red 

blood cells hemoglobin, white blood cells, 
and/or platelets in a sample of blood.

Bone Marrow
• A red, spongy substance found inside bones. 

The bone marrow produces red blood cells, 
platelets, and most of the white blood cells.

Carcinogen
• A cancer-causing substance.

CAT Scan
• A type of x-ray which uses a computer to 

produce 3-D images.

Central Venous Catheter (CVC, CVL)
• Catheter placed in a large vein in the neck or 

chest to give medicine or obtain blood.

Diagnosis
• Identification of a disease from signs, 

symptoms, laboratory tests, radiological 
results, and physical findings.

Haematology
• The study of blood and blood-forming organs.

Immune System
• The body’s defense against invading bacteria 

and foreign chemicals and cells.

Lymph Nodes
• Bean-shaped glands that filter out impurities 

picked up by the lymphatic fluid.

Metastasis
• The spread of cancer cells from the original 

tumour to other parts of the body.

Neutrophil
• A type of white blood cell.

Oncology
• The study and treatment of cancer. An 

oncologist is a physician who specializes in 
diagnosing and treating cancer.

Palliative Care
• Emotional support and counselling as 

well as relief from pain and other physical 
discomforts for people who are critically ill. 
This type of care may be provided either by a 
team associated with a hospital or by a family 
doctor.

Platelets

• Small, disc-shaped cells in the blood that are 
needed to form blood clots.

Port
• A device placed under the skin to allow easy 

access to veins.

 
Prognosis

• The prediction of how a patient’s disease will 
progress.

Protocol
• Standardized procedures established for 

treating different diseases.
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WANT TO KNOW MORE?
There are a variety of resources available for you to learn more about childhood cancer. You can call 
the Canadian Cancer Society’s Cancer Information Service at 1-888-939-3333. Below are some reliable 
websites that might be a good place to start your research. 

• Paediatric Oncology Group of Ontario (POGO), www.pogo.ca

• The Hospital for Sick Children, www.sickkids.ca

• The Canadian Cancer Society, www.cancer.ca

• Candlelighters Childhood Cancer Foundation, www.candlelighters.org

• Families of Children with Cancer (FCC), www.fcco.org

• Camp Oochigeas, www.ooch.org

• Active Living Alliance for Canadians Living with Disabilities, www.ala.ca/home

Red Blood Cells
• Cells that carry oxygen to all the organs and 

tissues of the body.

Remission
• The time when a disease is under control 

and the patient is free from its signs and 
symptoms.

Tumour
• A mass of abnormally growing cells that 

serve no useful bodily function. Tumors can 
be either benign or malignant.

White Blood Cells
• White blood cells fight illness.
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Anaphylaxis at Camp 
Anaphylactic reactions are potentially life threatening conditions at Camp. Please review the signs and 
symptoms of an anaphylactic reaction prior to arriving at Camp.

WHAT DO I NEED TO KNOW AT CAMP?

• All staff/volunteers and campers with known anaphylactic reactions will be identified to you. It is a 
Camp expectation that everyone with such a condition will carry an EpiPen/Allerject epinepherine auto 
injector on their person at all times.

• It is important for volunteers to familiarize themselves with the locations of the epinephrine auto 
injectors that are located throughout Camp.

• Contact medical staff IMMEDIATELY in the event of a reaction.
• The epinephrine injectors at Camp are appropriate for children greater than 30kg. Should a camper be 

less than this weight, you will be notified of appropriate action. Please note, you will not harm a child if 
you give a larger dose of epinephrine. Don’t wait: administer what is available.

• Do not wait for symptoms to worsen. The sooner epinephrine is administered to a person experiencing 
an anaphylactic reaction, the better.

• A second dose of epinephrine or EpiPen may be necessary. It is important to locate a second injector 
immediately.

• Below are instructions about the use of an Allerject and EpiPen. The medical staff will review this with 
you and will give you a change to practice with a “trainer pen” before campers arrive.

EPIPEN ADMINISTRATION PROCEDURE: 

1. Remove EpiPen from clear outer case.
2. Grasp the EpiPen and form a fist around the unit. With the other hand, pull off the blue safety cap.
3. Hold the orange tip near the outer thigh. Never put thumb, finger or hand over the black tip.
4. Swing and jab the orange tip firmly into the outer thigh so that the auto-injector is at a 90 degree angle 

to the thigh. You will hear a click. The EpiPen can be injected through clothing if necessary.
5. Hold the EpiPen firmly in place for 10 seconds and then remove it from the thigh.
6. Check the orange tip: 

a) If the needle is exposed, the dose has been delivered 
b) If the needle is not exposed, repeat steps 2-6.

7. Massage the injection area for several seconds.

ALLERJECT ADMINISTRATION PROCEDURE: 

1. Pull Allerject from the outer case.
2. Pull off RED safety guard.
3. Place BLACK end against the middle of the outer thigh (through clothing if necessary). Press firmly 

and hold in place for five seconds. The voice instruction will say that Allerject has been used and the 
light will blink red. 

Dispose of the Allerject/EpiPen in a “sharps” container or give the used divide to the medical staff. If using 
an EpiPen be careful of the exposed needle!
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CAMP OOCH NUT PROCEDURES

Camp Ooch commits to implement our nut policy in the following ways. Please note suggestions below 
will be executed when it is safe and realistic to do so, and methods will be updated or changed when 
appropriate.

• We direct camper families not to send food to Camp. Campers and families have been notified in 
writing of our nut policy and consent to abide by the policy when they register and attend Camp. Any 
food found by counsellors will be confiscated by a staff/volunteer and removed from Camp property. 
Snacks and tuck provided by Camp will be nut free.

• Nut-allergies are to be identified on medical forms. All forms are screened for allergies. It is the 
responsibility of the parent and health care team to inform Camp of all allergies. The Nurse 
Coordinator will contact individuals/families with anaphylactic allergies prior to the start of Camp 
to clarify allergy, severity of past reactions, and to ensure the camper/parent/guardian is aware of 
the nut policy and any associated risk. It is an expectation that families will send EpiPens/Allerjects 
with campers. Volunteers and staff will be notified of all individuals with anaphylactic allergies at the 
beginning of the Camp session. Photos of individuals may be posted for individuals who may not 
work in direct contact with campers. It is an expectation that all campers, staff and volunteers with 
known anaphylactic allergies carry their EpiPens/Allerjects on their person at all times. In the case 
of campers who are unable to do so, an appropriate staff/volunteer who will be with the child will 
assume this responsibility. Staff, volunteers or campers with known anaphylactic allergies who do 
not bring their EpiPen/Allerject to Camp will be asked to carry an Epi Pen from the Camp stock to 
use for the duration of Camp.

• All volunteers and staff are trained in using EpiPens at on site training for summer programs. Please 
refer to the medical section for information about EpiPens. Information about anaphylactic reactions 
and the use of EpiPens and Allerjects will be provided in the Volunteer Manual. It is an expectation 
that all volunteers will review this material prior to arriving at Camp. Staff and volunteers will be 
given a brief refresher on anaphylactic reactions and the use of EpiPens and Allerjects by the Med 
Shed team before children arrive at Camp. EpiPen and Allerject trainers will be available to staff and 
volunteers to increase comfort with this practice. The Med Shed team are always available to act as 
a resource for questions or concerns about anaphylactic allergies or EpiPens or Allerjects.

• Camp Ooch always has a stock of Epipens for use in the event of anaphylaxis. Epipens are 
checked, at a minimum, seasonally for expiry date and function by an Ooch RN Coordinator. The All 
Summer Staff RN, Trip RNs, and Community Programs RNs also check Epipens prior to the start 
of all programs. Epipens will be available in designated First Aid kits throughout overnight camp in 
Muskoka and in Community program and Overnight Trip First Aid bags. Used, damaged or expired 
Epipens will be replaced by an Ooch Medical team member, or member of the Med Shed team.
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Definition of Incident

1. An incident is the occurrence of a situation that results in injury, illness, property damage, a near miss 
or other loss (or potential loss). 

It includes a behavioural incident.

2. An injury is harm that impairs normal functioning or causes wounds or damage to a person.

It includes actual or potential harm to a person on an Ooch site or at an Ooch program. 

It also includes actual or potential harm to an Ooch employee, volunteer or program participant 
while travelling to or from an Ooch site or program using transportation arranged by Ooch.

3. An illness is an ailment, sickness or unhealthy condition that interferes with normal functioning or 
causes distress. 

4. Property damage is a loss of, or harm to, material goods that necessitates repair or replacement of 
those goods.

It includes actual or potential damage to property owned by anyone on an Ooch site.

It includes actual or potential damage to property owned by Ooch, regardless of where the 
damage occurs.

It also includes actual or possible damage to property owned by anyone, located anywhere, 
caused by an Ooch employee, volunteer, or program participant while engaged in duties for Ooch 
or participating in an Ooch program.

5. A behavioural incident arises from the actions, responses or behaviours of an individual or group that 
result or potentially result in an emotional or psychological situation or condition that compromises a 
person’s ability to participate in an Ooch activity.

It includes bullying, reluctance to participate, verbal or physical abuse, running away, alcohol or 
drug use, and suicidal or homicidal ideation.

6. A “near miss” or “close call” is a situation where no injury, illness, property damage or loss occurred 
but where,  given a slight shift in time or position, one or more of them could easily have occurred.
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Camp Oochigeas

Incident and Near Miss Report Form

Name of reporter(s): _____________________   Position(s):___________________________
 
Date reported:_________________________    Date of Incident:_____________________

Time reported:________:_________am/pm    Time of Incident:_________:________ am/pm

Location of incident:___________________________________________________________
 
Name of camper(s) involved (including age(s), sex(es), what cabin group(s) they belong to):

Name(s), role(s) and contact details for person(s) other than camper(s) involved: (e.g. adults, 
witnesses)

Description of incident:  What did you see/hear/smell?  What happened? What behaviour 
was observed? What was said? If anyone was injured, describe injury. Describe any vehicle(s) 
involved. Draw a diagram if helpful. (Be specific; i.e. use full names, numbers, directions)

Type of Incident: (circle one) Minor                    Moderate                             Severe

Conditions surrounding incident: (i.e. weather conditions, condition of area, water conditions, 
what activity were those involved engaged in)

USE SEPARATE SHEET IF NECESSARY                  Page 1                                                                               

Schedule B
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Immediate actions taken: (if any first aid was given, please ask for and complete page 3)

Follow up actions taken: (e.g was administrative, medical or police assistance sought)

This report includes a total of how many pages?_________

Signature(s) of reporter(s):___________________________________________________

AFTER COMPLETION, PLEASE IMMEDIATELY GIVE THIS FORM TO THE CAMP 
OOCHIGEAS STAFF MEMBER IN CHARGE OF THE FACILITY/PROGRAM/ACTIVITY 
WHERE/WHEN THE INCIDENT OCCURRED.

……………………………………………………………………………………………………………...

OFFICE USE ONLY

Report read by:________________Date:________________Signature:________________

If parents / guardian contacted – provide date, time and details of conversation and comments:

Medical or other follow up done by Camp Oochigeas:  (indicate if a Med Shed Visit Report was 
completed)

USE SEPARATE SHEET IF NECESSARY                  Page 2
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Overnight Camp Packing List

Below is the camper packing list based on two weeks at Camp. It is a good guideline for volunteers to follow, 
however, volunteers may want to bring extra items of their choice. Versatile costume and theme-related 
items are always fun to have on hand. Think about bringing comfortable shoes and clothes that you don’t 
mind getting dirty. There are NO STAFF LAUNDRY facilities at Camp.

Please Bring

• Your Ooch Button Braid

• Sleeping bag or linens

• Bed sheet

• Pillow and pillowcase

• Raincoat and rain pants

• Rain boots

• Warm pants

• Sweatshirts/sweaters (1 should be a heavy 
sweater or jacket)

• Shorts

• T-shirts (in different colours for all camp 
programs)

• Hat

• Pyjamas (we usually have one pyjama 
breakfast so you might want to bring pyjamas 
appropriate for public viewing)

• Underwear

• Socks

• 2 - 3 bathing suits (trust us, you’ll want more 
than one)

• 3 - 5 towels

• 3 pairs of shoes – 1 should be running shoes

• Bathrobe and flip-flops (especially important 
for Polar Bear Dip in the morning)

• Toiletries

You’ll be really glad you had: 

• Flashlight and batteries

• Games, books, comics, cards

• Camera and extra batteries (volunteers are 
not allowed to use their phone as a camera)

• Sunglasses

• Day pack

• Alarm clock with batteries

• Musical instruments

• Water bottle

• Your favourite nut-free snack for a rainy day

• Warm stuff - even though it’s summer, it gets 
cold at night

DO NOT BRING:

• Any products with nuts

Tripping Packing List

Make sure you also consult the Tripping Packing List so that you are prepared to go on trip - Seniors go for 
two nights, Intermediates go for one. You will find out your cabin group very close to Camp, but it is a good 
idea to still bring materials appropraite for tripping just in case.

Lost and Found Policy

If you happen to leave something behind at Camp during your session, please contact the Office Manager 
at 705-732-6366. Lost and Found will be kept at Camp for a period of two weeks before being donated to 
a charity. We strongly recommend you label your items!

Please note that Camp Oochigeas is not responsible for the loss or theft of any valuables that volunteers 
bring to Camp.



77Camp Oochigeas   Volunteer Manual 

C
h

ap
te

r V
III

: 
A

pp
en

di
x

Overnight Canoe Trip Packing List
OVERNIGHT CHECKLIST

Intermediate and Senior campers and their counsellors participate in an overnight or multi-day canoe trip 
at some point during their session at Camp. Depending on when you are coming to Camp, you may be on 
one of these trips. We’ve included a list of things to bring in case you’re going on a trip. Remember Quick 
dry clothing is key.

Clothing

	Sweater / fleece (2)

	T-shirt (not cotton) (2)

	Shorts (2)

	Rain jacket

	Swimsuit

	Hat

	Running shoes/Hiking Boots

	Sandals

	Pants (2)

Toiletries

	Toothbrush

	Toothpaste

	Toilet paper

	Sunscreen

	Bug repellent

Optional

	Binoculars

	Camera

	Notebook / pencil

	Story books

	Cards

	Flashlight or head lamp

	Sunglasses
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Day Camp Packing List

Please Bring

• Your Ooch Button Braid

• 2 Bathing Suits

• 1 Water Bottle

• 2 towels

• Closed toe shoes (Sandals are not permitted

• T-Shirt(s)

• Shorts

• Hat 

• Sunscreen

• 1 Rain Coat

• 1 Pair Rubber Boots

• 1 Warm Sweatshirt

Optional:

• Camera and extra batteries

• Sunglasses

• Musical instruments

DO NOT BRING:

• Gum

• Any products with nuts

• Valuables

• Laptop

You will have a personal cubby where you can leave your belongings overnight if you wish. Please note 
that Camp Oochigeas is not responsible for any loss or theft of valuables that volunteers bring to Camp.
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Directions to Overnight Camp

• Highway 400 North

• Highway 11 North

• Exit at Highway 141 (north of Bracebridge, south of Huntsville) and turn left (west)

• Follow Highway 141 to a stop sign (9 KM) and turn right

• Continue to follow Highway 141 to the camp (17 KM). The camp is on your right at #4256 on Hwy 
141

• Park at the west gate by the barn

• If you hit the town of Rosseau, you have gone too far

Camp Phone Number: (705) 732-6366

Camp Fax: (705) 732-6378

The Camp Address is: Camp Oochigeas

    4256 Highway 141

           PO Box 37
    Rosseau, ON P0C 1J0
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Directions to Day Camp at Camp Robin Hood

• From Toronto, get on the Don Valley Parkway North to ON-404 North

• Take the 404 North to Major Mackenzie Drive East (exit 33)

• Take Major Mackenzie Drive East until you arrive at Reesor Road

• Go East on Reesor Road until you get to Camp Robin Hood at 10243 Reesor Road

The Camp Robin Hood address is:  Camp Robin Hood

      10243 Reesor Road

             Markham, ON L6B 1A8
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Camp Oochigeas
464 Bathurst Street

Toronto, ON M5T 2S6
T: 416.961.6624
F: 416.961.2267

ooch.org


